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Statement of Teaching Philosophy 

Michael S. Jeffress 

 

 In the past, I composed teaching philosophy statements that contained a plethora of 

academic terms and discussed Boyer’s Model of Scholarship.  That all looks nice on paper, 

perhaps, but in practice, my teaching philosophy is much simpler and centers around six 

core values:  preparation, diversity, fun, accountability, critical thinking and social justice.  I 

realize these six core values do not form a witty acronym.  They are neither alliterative nor 

parallel in form, but they work well for my students and me. 

First, effective teaching begins with preparation.  Few things frustrated me more 

when I was a student than to have a professor walk into class and simply read lecture 

notes. My class time is devoted to facilitating dynamic and engaging presentations and 

discussions.  Second, my teaching affirms diversity.  On one level, I value diversity in terms 

of my pedagogical strategies; on another and more important level, I value diversity as a 

quality of life (e.g., race, gender, age, religion, physical ability, etc.). A primary teaching goal 

is to impress upon my students their need to recognize, understand, and appreciate 

diversity in its many forms.   

 Third, I believe that good teaching should be enjoyable, generally speaking, for both 

the instructor and the student.  Using humor and creating enjoyable experiences relaxes 

students and makes them more receptive, especially when they have anxiety over an 

assignment.   Fourth, my teaching stresses accountability.  Although I like to enjoy my 

classes, I also have high academic standards and expectations.   I communicate clear 

expectations and consistently evaluate performance based on them.  I have strict 

attendance and grading policies but recognize the need to be flexible in extenuating 

circumstances. 

 As it relates to the first three core values, technology plays an integral role. Part of 

my preparation involves making connections between course content and communication 

technologies that students utilize and that the job market requires. A few examples of this 

are that in online courses, I often require students to work in pairs or groups through 

Skype, and I have often used a Skype job interview as a course assignment. In my public 

speaking courses, I require students to video record an in-class presentation and upload it 

to YouTube. In interpersonal communication courses, I require students to create skits to  
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illustrate interpersonal communication theories or principles and upload them to YouTube. 

In one course I teach, I require students to maintain an online blog that includes text, video 

and other multimedia elements. In some classes, I require students to create a Linkedin 

business profile and create and upload a video resume to it. In writing courses, I often have 

students work through cloud drives, such as Google Drive, to create and edit shared 

documents. Technology also helps me showcase diversity and bring entertainment into the 

room through the images and videos that I share through various social media platforms, 

websites, music clips and PowerPoint presentations. All my courses also utilize a learning 

management system to deliver course content and serve as a central communication hub 

for the course. I have used WebCT, Blackboard, e-College, Canvas and Moodle. 

 Fifth, critical thinking is a central goal of my teaching.  In an age of rising populism 

and “fake news,” this core value of my teaching philosophy is, well, critical. I tell students 

that I believe my number one job is to help them cultivate critical thinking skills.  If I can 

teach students how to think independently and critically, then they will realize the fallacy 

of some of their beliefs. They will be able to locate and analyze good information. They will 

find some of the answers they need and begin to explore the questions that they previously 

had not contemplated. 

 Finally, social justice is a theme that permeates my teaching. I want my students to 

apply their learning to real-world problems. My highest aim is to equip students with the 

knowledge, skills and confidence to speak truth to power. I constantly challenge them to 

choose topics that matter for their assignments. My goal is for them not merely to become 

an attractive candidate for a job but for them to go out into the world and make positive 

contributions to society. 
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Diversity Statement 

Michael S. Jeffress, PhD 
 

I am a cis-gendered, heterosexual, white male, and I recognize both the privilege this 

has afforded me and the challenges of my standpoint to relate to others and build bridges, 

but I have a proven record as one who values, embraces and promotes diversity. For over a 

decade, I worked in the non-profit sector in the southern US, and in this context, I worked 

tirelessly toward racial healing and integration within organizations. I created conferences 

and events that brought people from different races together. I also faced resistance from 

those who did not want racial integration and regularly had to confront groupthink and 

engage in crisis communication and conflict resolution. This experience provides me with 

ample anecdotes to share with students to prompt critical conversations. In academia, I have 

always taught racially diverse students, drawn from racially diverse examples in my 

teaching, and promoted critical thinking about race and ethnicity. I think African-American 

students appreciated my efforts because I was invited on multiple occasions to attend 

NAACP events and to serve as a judge at their annual talent show. 

At Nicholls State University, I was known as a “safe” instructor among the LGBTQ 

students. In an area marked my conservative politics and fundamentalist religious beliefs, 

my students knew that I created safe spaces in my classroom, and in my public speaking 

courses, for example, I had students every term come out in speeches and find support. I 

was also tapped to serve on the university’s Committee on Transgender and Identity Issues. 

In my interpersonal communication courses, I always have students identify stereotypes 

related to race, ethnicity, gender, sexuality, and ability for us to unpack and critique in class 

discussion. 

As it relates to gender, I have two daughters and want a better future for them. I 

value having gender diversity within my work teams. At Nicholls State University, I served 

twice on a faculty search committee.  In both instances, I recommended a female hire to 

promote staff diversity. In my courses, I always engage in critical evaluations of cultural 

artifacts through a gender lens. I have students critique representations of gender in print 

and digital media, film, television, and their own experiences. My goal is to teach students 

how to be effective and ethical communicators. 
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Perhaps what I am most passionate about is creating better understanding and 

equality for people with disabilities. My son had Duchenne muscular dystrophy and one of 

my daughters has a physical disability from childhood cancer. I have been involved in 

disability advocacy since the late 1990s. I also worked as a supported employment 

specialist for Vocational Rehabilitation Services in North Carolina prior to becoming a full-

time academic. In this position I served as a job coach for people with intellectual 

disabilities. I have published books and journal articles within the field of disability studies. 

I was among the first cohort of instructors to teach in a transition program for students with 

intellectual disabilities at Nicholls State, where I also sponsored the student service club of 

the Office of Disability Services and formed and coached an adapted sports team. I 

promoted advocacy through class assignments that resulted in some ADA code violations 

being corrected on campus. I persuaded a building committee to restore a wheelchair ramp 

to a construction project after it had been cut due to budget concerns. I am currently 

working with a few colleagues at The University of the West Indies to create a Disability 

Studies minor and I have three research projects related to disability and communication in 

process. 

Before I end, I will emphasize that I grew up in a very rural and white community. I 

grew up hearing racist, misogynistic, homophobic jokes and language. I never thought such 

talk was funny or appropriate. I also spent many years among intolerant, religious 

conservatives. I went to private Christian universities and was a pastor until 2008, when the 

culmination of education, critical thinking and life experiences led me to a different place in 

life. My journey from being a “conservative preacher” to a “liberal professor” is the stuff of 

Lifetime movies. Although, some might see my background in theology and be alarmed, I 

think it makes me a stronger candidate who can appreciate the value of diversity to a greater 

extent because of where I have been. What made the difference for me is that I never stopped 

reading, thinking, asking questions, and, above all, traveling and meeting people who were 

different. I met people and made friends with people who were of different races, religions, 

sexual orientations, etc., and every time I did, a stereotype was shattered and a feeling of anger 

and of wanting to do something about it arose within me. People fear what they do not 

understand. My job is to help them become open to new ways of thinking and new experiences 

that can replace fear with understanding. 
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Course List & Statistics 

 
A. Traditional courses taught 

 Tennessee State University (2019-2021) 

COMM 2200: Public Speaking – 4 sections/ 20 students ea. 

COMM 3150: Communication Research Methods – 2 sections/20 students ea. 

COMM 4250: Leadership Communication – 20 students 

COMM 4255: Crisis Communication – 6 students 

 The University of the West Indies (2017-2018) 

COMS 1102: Human Communication II  - 78 students 

COMS 2101: Oral Communication –  2 sections, 123 students 

COMS 2102: Written Communication  - 118 students 

COMS 2301: Group and Organizational Communication – 34 students 

COMS 6004: Organisational & Corporate Communications Theory – 5 post-graduate 

students 

COMS 6009: Communication Research Methods I – 12 post-graduate students 

COMS 7009: Communication Project Research Methods – 6 post-graduate students 

Nicholls State University (2010-2017) 

HUMA 405: Topics in International Humanities (Seminar in the Life & Writings of C.S. 

Lewis) (Taught in England)  - 1 section, 6 students  

SPCH 101: Fundamentals of Public Speaking – approximately 50 sections, 30 students per 

section. 

SPCH 105: Honors Public Speaking  - 4 sections, 5 students per section 

SPCH 201: Interpersonal Communication , 4 sections, 20 students per section. 

SPCH 302: Persuasive Speaking – 1 section, 18 students 

Fletcher Technical Community College (2015-2016) 

SPCH 1200: Introduction to Public Speaking – 2 sections, 22 students per section 

Regent University: 

COM 600: Communication Theory Ethics & Worldview – 20 post-graduate students 

B. Online courses taught 

 Tennessee State University (2020-2021) 

  COMM 2200: Public Speaking, 5 sections/25 students ea. 

  COMM 3150: Communication Research Methods, 2 sections/20 students ea. 

  COMM 4250: Leadership Communication, 20 students 

 Park University (2014-2021) 

CA 301 – Interpersonal Communication II – 5 students 

CA 382 – Communication Research Methods – 3 students 

CA 451 – Communication & Leadership in Groups & Teams – 8 students 

RE 109 – World Religions – 23 sections, 25 students per section 

RE 307 – Religion in Today’s World – 12 students 

Nicholls State University (2010-2017) 

SPCH 104: Speaking through Technology –14 sections, 20 students per section 

SPCH 201: Interpersonal Communication – 4 sections, 15 students per section 

South Central Louisiana Technical College (2013) 

SPCH 1015 – Public Speaking – Hybrid course, 25 students 

College of the Albemarle (2010-2011) 

COM 110N – Introduction to Communication – 2 sections taught, 25 students  

COM 120N – Interpersonal Communication – 2 sections taught, 25 students  

 Regent University (2008-2009) 

COM 504: Introduction to Communication Studies – 15 post-graduate  students 

COM 636: Critical & Cultural Approaches to Digital Communication  - Post-graduate 

hybrid course  
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Faculty Online Observation 
 

Course: CA301DLF1T2014 
Base Recommendation System Key:  
0-Fails to Meet Requirements; 1-Below Expectations; 2-Meet Expectations; 
3-Above Expectations; 4-Exceptional Final Recommendation System 
Key:  
0-Fails to Meet Requirements; 1-Below Expectations; 2-Meet Expectations; 
3-Above Expectations; 4-Exceptional Exception Key:  
4-Before PC Observations; 86-PC Did Not Submit Department Recommendation 

 

Faculty ID: 572002 
Observer ID: 395204 
Date of Review: 09/12/2014 

 

"Learning Climate and Community" 
 

CRITICAL ITEM: INSTRUCTOR OFFICE* Instructor provided a virtual office that was 
accessible to students. After class began, the Instructor replied to student questions 
within 48 hours. Q ? A discussion threads, if used, are also considered in this criterion. 
(3.1, 3.6, 5.4, PDL Online Instructor Participation Policy) -  
Rating - 4 
Comments - 4 ?(2) Excellent job. Your Virtual Office is in compliance with Park policy. There is a link to 
allow students to ask questions. This is crucial to the course. Students can ask questions that may be 
helpful to the individual student as well as their classmates. You have responded to the student 
questions in a timely manner. As per Park policy, to answer a question posted in the office. There were 
16 student inquiries / submissions in the Instructor Office. All were answered promptly and 
professionally. 
 

Instructor created and maintained an open and inviting climate for 
communication and learning. (3.1, 3.4, 5.5) - Rating - 4  
Comments - 4 ? (2) Your course provides a friendly and open learning environment. You had helpful 
announcements. This is your opportunity to provide your class with course updates and important 
information. Instructor provided a personal welcome and introduction to all students, addressing each by 
name, and noting some common interest (hobby, travel, etc.). Instructor posted announcements weekly 
that were clear, concise, and specific to the students? learning needs for that unit. Announcements were 
timely, encouraging and motivating and made a personal connection with the class. Instructor 
consistently addressed all students by name and actively generated interaction among them. Instructor 
opened weekly discussions on Monday by sharing extra resources. 

 

"Discussion Facilitation and Instruction" 
 

Instructor consistently conveyed academic excellence as demonstrated through 
professionalism, respect, responsiveness, and fairness. (3.4, 3.6, 3.8) -  
Rating - 4 
Comments - 4 ? (2) Your usage of the course tools has provided a very good learning environment 
through the availability of course resources. Instructor responded to introductions from students. 
Instructor provided an important presence in the course prior to the start date of the course. Excellent 
presence on in the online discussion board (32 submissions in Week 2, 30 in Week 3.By start of term, 
instructor verified that the course had no accessibility problems or spelling or grammatical errors. 
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Instructor’s demeanor was consistently professional, responsive, respectful, and fair. Instructor 
effectively managed the classroom to keep all students on task and engaged. Instructor encouraged 
interaction among students and addressed each by name. 
 

Instructor communicated appropriately throughout the course, with clarity of expression 
and proper grammar and spelling. (3.4, 3.7, 3.8) -  
Rating - 4 
Comments - 4 ? (2) Excellent job. Supportive comments in discussion board. Inviting classroom 
atmosphere for your students. This provides good learning situation for students. Numerous helpful 
and informative course announcements. Instructor communicated with exceptional clarity and 
expression, and modeled correct grammar and spelling. Very few if any errors were noted. Very helpful 
for student writing improvement. 
 

CRITICAL ITEM: DISCUSSION PARTICIPATION* Instructor interacted substantively, 
posting at least 4 days per week (in effect, every other day) in every separate graded 
discussion topic. (3.1, 3.6, PDL Online Instructor Participation Policy) - 
Rating - 4  
Comments - 4 ? (2) You are in the classroom often in a helpful manner. Your attention to the individual 
responses of your students is helpful and promotes good discussion interaction in your classroom. Your 
comments are very timely and on target. You provide a presence that encourages student participation. 
You provided a number of pertinent and helpful comments in each week observed. Instructor posted to 
all graded discussion topic threads on 7 of 7 days in Week 2 and week 3 observed AND interacted with 
students in an exceptionally substantive manner with consistent personalization (using students? names 
in postings, reiterating student ideas and contributions). Instructor set the tone for interaction by 
posting early in the week. You had numerous weekly requirements and were active in all required areas. 
Your students? comments reflected your dedicated activity. 
 

Instructor used discussion postings to augment course content and to facilitate the 
understanding and application of course concepts. 
(1.2, 3.2, 3.4) - 
Rating - 4 
Comments - 4 (1)? Discussion postings are very helpful. Instructor provided helpful information and 
directions concerning the topic areas. Responses were applicable to the unit topics. Instructor provided 
his or her own examples (i.e. articles, documents, web resources above and beyond those provided by 
the course developer) to further illustrate points of discussion. Postings are directed toward the 
individual student and many of the questions include the class in general.  
 
CRITICAL ITEM: CRITICAL THINKING* Instructor encouraged critical thinking through 
follow-up questions and value-added comments. (3.1, 3.8, 4.6) - 
Rating - 4  
Comments - 4 (1) ? Good job. You are in the classroom in a very helpful manner. Your attention to the 
individual responses of your students is very helpful and promotes excellent discussion interaction in 
your classroom. Very active class and the questions would encourage further discussion. Instructor 
properly responded to student postings. Instructor included a number of follow-up questions which 
challenged students to think about the issues presented by the unit and proactively interacted with 
students using comments, questions, and supplemental materials to engage students in a satisfactory 
manner. Instructor used a good mix of helpful comments and follow-up questions to challenge students 
to think about the issues presented by the unit. 
 

Instructor encouraged the expression of diverse 
viewpoints by students. (3.6, 3.8) - Rating - 3  
Comments - 3 ? (1) Instructor encouraged students to continue discussions in which individual 
viewpoints have been expressed and refrained from presenting his or her personal opinion. 
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"Grading and Feedback" 
 

CRITICAL ITEM: GRADING Instructor met PDL timelines for prompt grading. (4.8, 
PDL Online Instructor Participation Policy) - Rating - 4  
Comments - 4 ? (2). Your grades for Week 1 and Week 2 were submitted on time (within 48 hours of 
assignment due date). Instructor fully explained the grading process and grading rationale for each 
graded assignment in the grading period observed. Additionally, Instructor posted grades with 
comments, and did so prior to deadline for the discussion board and quiz assignments. 
 

Instructor demonstrably utilized rubrics for all graded 
assignments. (1.3, 3.3, 4.8) - Rating - 3 
Comments - 3-? (2) Instructor made student-specific reference to the rubrics in the grade book 

comment and assigned grades accordingly. The discussion board grades were clearly explained as to 

the rationale of points deducted or explanation of good job; but, not a specific explanation of points as 

per rubric. 
 

CRITICAL ITEM: FEEDBACK Instructor provided individualized, substantive, constructive 
feedback on all graded assessment components. (4.2, 4.3, PDL Online Instructor 
Participation Policy) -  
Rating - 4  
Comments - 4 ? (1) You provided excellent feedback to the students that allowed them to easily 
understand the rationale for your grading. Your encouragement in the grade book was very helpful. 
Instructor did post comments for each student on each assignment in the grade book. In accordance 
with PDL policy regarding timeliness of grading AND consistently provided substantive feedback to 
students albeit not directly based on the grading rubrics. Instructor feedback routinely identified student 
strengths. And the student’s performance in meeting the assignment goals with comments on how to 
improve performance. 

 

Observer Summary - ? Good course organization & facilitation. Well set-up course and good 
communication.? Good job of building community in the classroom. Good introductions. It is helpful to 
respond individually to your students in the Introduction of the course. It was helpful to respond to 
student introductions with helpful and encouraging acknowledgments.? Assessment grading, and 
feedback to students were satisfactory, timely, and in accordance with Park online policy.  Good 
explanation of grades, especially in grading discussion boards.? Course climate and online 
environment was good. Inviting to the students. Good use of Course Announcements 
 
Observer Signature: Michael T. Eskey, Ph.D. 
Date: 09/12/2014 

 

Instructor Comments - I appreciate the opportunity to be evaluated and the commitment to quality 
that PDL maintains. It makes me proud to be part of the faculty. Thank you! 
Instructor Signature: Michael S. Jeffress 
Date: 09/12/2014 
Term: F1T  
Year: 2014 

 

"Overall Observation Recommendation" 
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The Observer recommendation considers online instructor facilitation, policy 
compliance and implementation of online learning best practices. Based upon the 
criteria of the observation, the instructor's overall rating is in the following category: 
Observer Overall Recommendation - 4  
Observer Comments - 4 ? Very good job overall of facilitating the online classroom. Excellent course 
atmosphere. You do build a community in the classroom; good announcements to keep the class 
informed of course happenings. You are active in the discussion board and have an active class. Keep it 
up. You also provided timely grading and good comments to your students for the discussion board. You 
provided a number of helpful comments and resources. The course climate is very good. Very active 
class. Very matter-of-fact responses in opening the discussion boards. 
 

Instructor content knowledge and the facilitation of that content guide the Program 
Coordinator recommendation. The instructor's content rating from the Program 
Coordinator is in the following category: (Note: If the Program Coordinator does not 
provide a recommendation, the Observer recommendation is used.)  
Program Coordinator Overall Recommendation - 4 
Program Coordinator Comments - 
Date: 09/15/2014 
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PEER REVIEW OF TEACHING OBSERVATION FORM – Online  

 

Peer observations are opportunities for adjunct instructors to receive formative feedback about their teaching.  

Academic programs may customize this observation form to reflect specific priorities for courses or programs. The 

observation process should be constructive for the instructor and observer, providing both a chance reflect on their 

own practices and the ways that Park can support their continued professional growth.   

 

Peer observations are reviewed by the academic department leadership, along with Student Opinion of Teaching 

Survey (SOTS) results, the Canvas LMS shell, and the instructors’ adherence to Park’s policies for online instructor 

participation.   

 
 

Part I: 

Instructor 

Self-

Reflection 
(to be 

completed by 

the Instructor 

no later than 

Monday of 

Week 3 and 

sent to the 

Peer Review of Online Teaching Fellow) 
 

1) What are your goals for this class? My goal each term is to facilitate the course in a clear and consistent manner 

so that students are treated fairly, held to appropriate academic standards and challenged and encouraged 

to reach the course objectives. 

2) What do you consider to be your primary strengths?  I think I provide clear, detailed assignment instructions and 

course announcements; substantive feedback on assignments; and a healthy amount of comments in the 

discussion forum. 

3) What areas would you like to further develop (e.g., as related to the content of the course or use of specific teaching strategies)? I 

wish there was a way to promote better dialogue and synergy in the discussion forums. I think we could 

incorporate some random student peer evaluations of forums and assignments so that students interact 

with each other more. 

4) How can your academic department, course developer, and/or the University as a whole improve your teaching experience? First, 

I think instructor pay should not be tied to enrollment. Instructors who uphold high standards of academic 

integrity are penalized for enforcing rules against plagiarism, for example. Students who are failed or who 

drop within the first two weeks of the course reduces our pay, and that is unfair. I typically have a drop of 

20%-30% in the first two weeks of my classes, as students learn that I do not tolerate cheating and enforce 

the standards I lay out in my instructions. If Park chooses to keep pay tied to class census, then I suggest 

that the cap for this course be increased to 30 or 40 so that in the balance we would have 25 or 30 

students and not take such a hit to our paychecks. Second, and more directly related to the experience of 

teaching, I would have students be required to have passed a grammar/composition course before taking a 

course in which they are asked to write four essays. We seem to have many ESL students and others with a 

very weak command of basic mechanics of academic writing in English. Third, provide a list of students 

enrolled by region and where a regional campus writing lab is in relation to the students in order to refer 

them for help. Fourth, I personally was disappointed when the new course developer redesigned the 

course in a way that took it away from a historical approach, such that students no longer learn about 

prehistoric, Greek, and Roman religions. I also do not like having the students do four essays in the term. I 

choose to keep the self-refection essay for week 1 and I only have students do two additional essays that I 

weight at 150 points each. Instead of some of the essays (and/or the weekly charts), fifth, I think including 

a field exercise and self-reflection essay would be more beneficial (e.g., have students visit a Jain temple in 

their area, interview a priest and write about the experience) and then maybe do one mini-research paper. 

Instructor Park ID Term (e.g., F1 2017) 

Michael S. Jeffress 572002 S2A 2018 

Observer  Nancy A. Almodovar 

Course/Title/Section  DLA 

Weeks Observed Weeks 1 - 5 

Areas of the Course Observed (i.e., discussion threads, Grade book, etc.) Discussions, Gradebook Announcements, 

etc. 

https://my.park.edu/ICS/Offices/Academic_Affairs/Faculty_Manual/06._Faculty_Teaching-_Policies_and_Procedures/627_Online_Instructor_Participation_Policy/
https://my.park.edu/ICS/Offices/Academic_Affairs/Faculty_Manual/06._Faculty_Teaching-_Policies_and_Procedures/627_Online_Instructor_Participation_Policy/
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Sixth, students could work individually or in small groups to create a research-based multimedia 

presentation that they video-record and upload to Canvas or YouTube or a narrated PPT slideshow instead 

of the weekly charts that are highly plagiarized every term (At least this would be something they could not 

simply copy and paste from an internet source). Seventh, we need more support in the online program to 

teach students about cheating and plagiarism and to enforce consistent disciplinary measures to curb it. 

Eighth, I appreciate the frequent e-mails Park sends with opportunities for trainings. I generally do not 

participate in any of these because I have similar resources that I utilize through my “day job” university.  

However, time is money, and I encourage Park to incentivize adjuncts to complete modules by paying them 

for their time to complete them, or providing a reward system such as a boost in rank/pay rate when so 

many points are accumulated through the training resources. 
5) What feedback do you have for your academic department and/or course developer that might improve this course for instructors 

and students? I answered this question in my answer above. 
6) Please select the resources you’ve utilized this year from Park’s Faculty Center for Innovation: 

 

☐ Two Minute Mentors ☐FCI Website 

☐Innovation Exchanges ☒FCI MyPark Resources 

☐Deep Dives ☐Special Interest Groups 

☐FCI Faculty Newsletter ☒Faculty Orientation Materials 

 

7) What other resources or programs would you like to see developed by FCI to support your continuous learning and development? 

I think Park is doing a good job here. Perhaps creating a social media page for Park adjunct faculty to 

engage each other would be nice. 
 

 

 

 

Part II: Peer Review of Online Teaching Observation (to be completed by the Fellow and sent to the Instructor no later than 

Monday of Week 6; Instructors have the opportunity to apply the feedback if desired before the end of the term) 
 

  Yes No  

         

Course Preparation 
Approved syllabus is published on www.park.edu/course. X ☐ 
Information about the instructor, including contact information and response/grading time is 

posted in the course.   
X ☐ 

Instructor participates in the Introductions discussion area. X ☐ 
 

 

Observer Comments: Michael was very personable yet professional in this Course Preparation 

 
Strengths  Improvements         Not 

                                       Observed    Suggested           Observed 

Instructional Strategies 
Instructor encourages students to reflect upon, relate, synthesize or evaluate 

content, asking questions, providing feedback, and/or using other means to foster 

student engagement. 

X ☐ ☐ 

Instructor reinforces the ways the content can be applied to students’ academic, 

professional, and/or personal lives, if applicable to the aims of the course. 
X ☐ ☐ 

Instructor reinforces the connection between the course activities and the course 

learning outcomes, identifying key ideas and takeaways for students. 
X ☐ ☐ 

Instructor utilizes Announcement of discussion posts to provide resources to 

supplement student learning (i.e., timely videos, websites, articles, or other 

pertinent resources), if applicable to the aims of the course. 

X ☐ ☐ 

 
Observer Comments: In found much to learn from Michael in his interactions with the students.  He reinforces what they are learning, adds 

to the content and identifies ways the student(s) can improve.  Michael supplemented resources within his course and showed that he is 

extremely knowledgeable about the subject.   
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Strengths  Improvements       Not 

                                       Observed  Suggested            Observed 

Learning Climate and Student Engagement 
Instructor communication demonstrates respect for students’ diverse 

perspectives, experiences, and abilities. 
X ☐ ☐ 

Instructor models clear, appropriate, and professional communication. X ☐ ☐ 
Activity in the Announcements and Instructor Office areas clearly demonstrates 

instructor engagement in the course and responsiveness to student needs. 
X ☐ ☐ 

Instructor encourages students to interact with one another and with the 

instructor. 
☐X ☐ ☐ 

 

Observer Comments: Michael is the consummate professional while maintain also a personal inflection in his responses to students.  I 

could truly learn this better from him and hope to add it to my own toolbox as I teach.  He clearly demonstrated a respect for students while 

maintaining a high ethical standard as well. 

 
Strengths  Improvements       Not 

                                       Observed  Suggested          Observed 

Feedback and Grading 

Instructor responds to all student questions in the Instructor Office and/or within 

Q&A discussion threads within 48 hours. 
X ☐ ☐ 

Instructor regularly provides formative feedback to help advance student 

dialogue in the graded discussions (note: expectations of feedback and interaction can 

vary greatly depending on type of discussion).  

X ☐ ☐ 

Instructor feedback demonstrates his/her knowledge of the course content and 

expertise in the field. 
X ☐ ☐ 

Instructor provides individualized feedback on all graded assignments, 

identifying how students can continue to improve(note: this review item does not 

apply to auto-graded quizzes or work graded in an exterior lab and then transferred into 

Canvas). 

X ☐ ☐ 

Canvas grade book shows evidence of regular updates, in accordance with the 

instructor participation policy, such that students can easily track their progress 

in the course. 

☐X ☐ ☐ 

 
Observer Comments: Michael’s interaction through each week was both qualitative and quantitatively.  Even though a virtual classroom he 

gave it the feel that he was right there to help should a student seek it out.  His comments on papers showed that he took into account the 

person he was grading, adding ideas, sharing how to improve and engaging the person who had submitted the assignment.  Individualized 

comments in a course that has over 20+ discussion threads is not easy (I know I teach this same course) and yet he managed to converse 

with each one personally whether in discussion threads on the grade book feed back. 

 
Strengths  Improvements       Not 

                                       Observed  Suggested         Observed 
 

 

Program-Specific Expectations (optional, set by the program) 
 ☐ ☐ ☐ 
 ☐ ☐ ☐ 
 ☐ ☐ ☐ 

 

Observer Comments: Click here to enter text. 

 
Summary Comments (Optional): I have known Michael now well over two years as we teach the same course and sometimes run into the 

same issues, mainly plagiarism by our students.  Michael and I, along with the other Adjuncts who teach RE109 have discussed ways to 

improve the course, help each other out and is a solid sounding board when I, personally need help.  I have found that as helpful as he is to 

his peers he is also with his students.  He holds a high standard, which is a great thing and yet takes into account the individual and any 

help they may need.  I also believe that he has some great ideas to improve RE109 and should be a resource if the course is ever 

overhauled.   I know I learned from Michael as I observed him and find that he is a wonderful adjunct and person. 

 

Peer Reviewer Signature: Nancy A. Almodovar   Date: 4/23/2018 
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Part III: Instructor Response, Required (to be completed by the Instructor no later than Monday of Week 8; send completed 

form to academic_affairs@park.edu; copy your Fellow if you wish for him/her to view your final comments). 

 

Respond to the feedback provided in this Peer Review of Teaching form. Identify what feedback you incorporated 

in this class – or plan to incorporate in a future class – and feedback that you did not find as relevant to enhancing 

your online teaching. :  I appreciate the opportunity to have been evaluated by someone who is familiar with the 

course, and I am encouraged by Nancy’s positive feedback. At times I wonder if I am fighting a losing battle trying 

to uphold standards of academic integrity in an online course, and Nancy’s comments make me feel not alone and 

that what I am doing matters and is appreciated. Although not referenced in this report, Nancy made me aware of a 

resource via e-mail that I plan to utilize in my courses going forward, which is the Dropout Detective tool. 

 

Instructor Signature: Michael S. Jeffress    Date: April 26, 2018 

 
Note: Signature by instructor acknowledges receipt of this observation form.  It does not indicate agreement with comments made by the 

observer. 

 

 

 

 

 

  

mailto:academic_affairs@park.edu
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CA CA301 (F1TDL): Interpersonal Communication II 
 
Fall 2014 | Michael Jeffress 

  
5 | Students Enrolled   
1 | Students Responded  
20% | Response Rate 

 
Please respond to the following statements: Always Frequently Sometimes Rarely Never N/A N DNA SD M 

           

The professor expects students to 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

prepare for each class.           

The professor involved all students in 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
graded activities, regardless of whether           

they voluntarily offered input.           
           

The professor communicated 0% (0) 0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 1 0 0 2 
instructions clearly and expectations           

clearly.           
           

The professor was available before or 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
after class or during offce hours, or by           

email/online for consultation or           

assistance.           
           

Scheduled class times were all used and 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 

were used efficiently.           

The professor offered and encouraged 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

alternative viewpoints.           

The professor encouraged students to 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
discover the linkages among ideas and           

arguments.           
           

The criteria and grading scale presented 0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 1 0 0 3 
in the syllabus were used to evaluate           

performance.           
           

The required readings (for example: 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
texts, reserve readings and internet           

links) were complementary to the           

professor's presentation.           
           

The professor effectively presented the 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 

subject material in this course.           

The professor created a non-threatening 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
environment that was conducive to           

learning.           
           

The professor identified local library or 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
online resources and encouraged their           

use.  
 

Please respond to the following statements: Yes No N/A 

I received a course syllabus by the 100% (1) 0% (0) 0% (0) 

second class period.    

The course objectives as outlined in the 100% (1) 0% (0) 0% (0) 

syllabus were implemented.    

The professor directed students to 0% (0) 100% (1) 0% (0) 
outside resources that were related to    

the course material (museums, art    

galleries, governmental agencies, school    

visitations, TV programs, etc.).    

The professor used a variety of teaching 0% (0) 100% (1) 0% (0) 

strategies.    

I believe I am prepared to move up to 

100% (1) 0% (0) 0% (0) more di  cult sequential courses and/or 
apply what I learned outside the  
classroom. 

 
 

N DNA SD M 

1 0 0 2 

1 0 0 2 

1 0 0 1 

1 0 0 1 

1 0 0 2 

 Excellent Above Average (did Below Really Poor N DNA SD M 
 (One of the Average a good job, Average (Not (One of the     

 best (Outstanding equal to average, but worst     

 professors I , but not one most not the professors I     

 ever had) of the best) professors) worst) ever had)     
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Overall, I would rate the instructor as: 0% (0) 0% (0) 0% (0) 100% (1) 0% (0) 1 0 0 2 
          

          

 A degree A major An elective   N DNA SD M 

 requirement requirement        
          

This course is: 0% (0) 100% (1) 0% (0)   1 0 - - 
           

 

 Distance Education Questions Always Frequently Sometimes Rarely Never N/A N DNA SD M 
            

 The instructor conducted the course 0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 1 0 0 3 
 according to the expectations and           

 schedule presented in the syllabus.           
            

 The instructor was effective in 0% (0) 0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 1 0 0 2 
 communicating, explaining, and           

 reinforcing the core learning outcomes.           
            

 The instructor was consistently well- 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 100% (1) 1 0 0 0 

 prepared and organized.           

 The instructor interacted in the 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 classroom on a regular basis or roughly           

 every other day.           
            

 The instructor responded to student 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 questions within 48 hrs as per SOL           

 policy.           
            

 The instructor encouraged student to 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 student interactions (e.g., small group           

 discussions).           
            

 The instructor's discussion postings 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 were professional, clear, precise and           

 supportive of student learning.           
            

 The instructor encouraged students to 0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 1 0 0 3 
 express multiple, even divergent, points           

 of view.           
            

 The instructor encouraged students' 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 continued interaction/engagement           

 through the use of questions or           

 comments.           
            

 The instructor provided helpful, 
0% (0) 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 1 0 0 3  individualized, constructive feedback on 

 all assignments (e.g.,           

 highlighted strengths, provided           

 suggestions for improvement).           
            

 Grading and feedback were completed 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 promptly so that learning was           

 reinforced and students could make           

 adjustments.           
            

 The instructor strengthened students' 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 understanding of course concepts           

 through a variety of types of           

 interactions (e.g., discussion,           

 Gradebook, feedback).           
            

 The instructor maintained a positive 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 

 atmosphere in the online course.           

 The instructor communicated and 0% (0) 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 4 
 modeled proper online classroom           

 behavior (e.g., respect and fairness).           
             
 

 Yes No N/A 

The instructor notified the class about 100% (1) 0% (0) 0% (0) 
available resources for students,    

including SmartThinking,    

Online Library, helpdesk, OPEN, the    

Online tutoring option for students, etc.    

 Yes No N/A 

I used the SmartThinking tutoring 100% (1) 0% (0) 0% (0) 

service this term.     

 
N DNA SD M 

 
1 0 0 2 

 
 
 
 
N DNA SD M 
 
1 0 0 2 
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CA CA382 (U1TDL): Communication Research 
Methods  
Summer 2015 | Michael Jeffress 

  

 
3 | Students Enrolled   
1 | Students Responded  
33.33% | Response Rate 

 
Please respond to the following statements: Always Frequently Sometimes Rarely Never N/A N DNA SD M 

           

The professor expects students to 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

prepare for each class.           

The professor involved all students in 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
graded activities, regardless of whether           

they voluntarily offered input.           
           

The professor communicated 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
instructions clearly and expectations           

clearly.           
           

The professor was available before or 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
after class or during office hours, or by           

email/online for consultation or           

assistance.           
           

Scheduled class times were all used and 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

were used efficiently.           

The professor offered and encouraged 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

alternative viewpoints.           

The professor encouraged students to 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
discover the linkages among ideas and           

arguments.           
           

The criteria and grading scale presented 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
in the syllabus were used to evaluate           

performance.           
           

The required readings (for example: 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
texts, reserve readings and internet           

links) were complementary to the           

professor's presentation.           
           

The professor effectively presented the 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

subject material in this course.           

The professor created a non-threatening 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
environment that was conducive to           

learning.           
           

The professor identified local library or 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
online resources and encouraged their           

use.  
 

Please respond to the following statements: Yes No N/A 

I received a course syllabus by the 100% (1) 0% (0) 0% (0) 

second class period.    

The course objectives as outlined in the 100% (1) 0% (0) 0% (0) 

syllabus were implemented.    

The professor directed students to 100% (1) 0% (0) 0% (0) 
outside resources that were related to    

the course material (museums, art    

galleries, governmental agencies, school    

visitations, TV programs, etc.).    

The professor used a variety of teaching 100% (1) 0% (0) 0% (0) 

strategies.    

I believe I am prepared to move up to 

100% (1) 0% (0) 0% (0) more di  cult sequential courses and/or 
apply what I learned outside the  
classroom. 

 
 

N DNA SD M 

1 0 0 2 

1 0 0 2 

1 0 0 2 

 
 

 
1 0 0 2 

1 0 0 2 

 Excellent Above Average (did Below Really Poor N DNA SD M 
 (One of the Average a good job, Average (Not (One of the     

 best (Outstanding equal to average, but worst     

 professors I , but not one most not the professors I     

 ever had) of the best) professors) worst) ever had)     
          

Overall, I would rate the instructor as: 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
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  A degree A major An elective   N DNA SD M 

  requirement requirement        
            

 This course is: 0% (0) 0% (0) 100% (1)    1 0 - - 
            

            

 Distance Education Questions Always Frequently Sometimes Rarely Never N/A N DNA SD M 
            

 The instructor conducted the course 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 according to the expectations and           

 schedule presented in the syllabus.           
            

 The instructor was effective in 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 communicating, explaining, and           

 reinforcing the core learning outcomes.           
            

 The instructor was consistently well- 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

 prepared and organized.           

 The instructor interacted in the 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 classroom on a regular basis or roughly           

 every other day.           
            

 The instructor responded to student 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 questions within 48 hrs as per SOL           

 policy.           
            

 The instructor encouraged student to 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 student interactions (e.g., small group           

 discussions).           
            

 The instructor's discussion postings 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 were professional, clear, precise and           

 supportive of student learning.           
            

 The instructor encouraged students to 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 express multiple, even divergent, points           

 of view.           
            

 The instructor encouraged students' 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 continued interaction/engagement           

 through the use of questions or           

 comments.           
            

 The instructor provided helpful, 

100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5  individualized, constructive feedback on 
 all assignments (e.g.,           

 highlighted strengths, provided           

 suggestions for improvement).           
            

 Grading and feedback were completed 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 promptly so that learning was           

 reinforced and students could make           

 adjustments.           
            

 The instructor strengthened students' 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 understanding of course concepts           

 through a variety of types of           

 interactions (e.g., discussion,           

 Gradebook, feedback).           
            

 The instructor maintained a positive 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 

 atmosphere in the online course.           

 The instructor communicated and 100% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 1 0 0 5 
 modeled proper online classroom           

 behavior (e.g., respect and fairness).           
             
 

 Yes No N/A 

The instructor notified the class about 100% (1) 0% (0) 0% (0) 
available resources for students,    

including SmartThinking,    

Online Library, helpdesk, OPEN, the    

Online tutoring option for students, etc.    

 
N DNA SD M 
 
1 0 0 2

 Yes No N/A N DNA SD M 
        

I used the SmartThinking tutoring 0% (0) 0% (0) 100% (1) 1 0 0 0 

service this term.        
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CA CA451 (F2ADL): Communication and Leadership in 
Groups and Teams  
Fall 2015 | Michael Jeffress 

 

 
8 | Students Enrolled   
2 | Students Responded  
25% | Response Rate 

 
Please indicate the frequency of the following: Always Frequently Sometimes Rarely  Never Not N DNA SD M 

        applicable     
            

The professor communicated 50% (1) 0% (0) 50% (1) 0% (0)  0% (0) 0% (0) 2 0 1 4 

instructions clearly.             

The professor communicated 50% (1) 0% (0) 50% (1) 0% (0)  0% (0) 0% (0) 2 0 1 4 

expectations clearly.             

The professor was available during 100% (2) 0% (0) 0% (0) 0% (0)  0% (0) 0% (0) 2 0 0 5 
posted office hours, or by email/online             

for consultation or assistance.             
           

The professor offered and encouraged 50% (1) 0% (0) 0% (0) 50% (1) 0% (0) 0% (0) 2 0 1.5 3.5 

alternative viewpoints.             

The professor used the criteria and 50% (1) 0% (0) 50% (1) 0% (0)  0% (0) 0% (0) 2 0 1 4 
grading scale presented in the syllabus             

to evaluate my learning in this class.             
            

The required readings (for example: 100% (2) 0% (0) 0% (0) 0% (0)  0% (0) 0% (0) 2 0 0 5 
texts, reserve readings and internet             

links) complemented the professor's             

presentation.             
           

The professor effectively presented the 50% (1) 0% (0) 0% (0) 50% (1) 0% (0) 0% (0) 2 0 1.5 3.5 

subject matter of the course.             
            

Please indicate the frequency of the following: Always Frequently Sometimes Rarely  Never Not N DNA SD M 

        applicable     
            

The professor identified local library or 100% (2) 0% (0) 0% (0) 0% (0)  0% (0) 0% (0) 2 0 0 5 
online resources and encouraged their             

use.             
            

The professor guided students to 50% (1) 0% (0) 50% (1) 0% (0)  0% (0) 0% (0) 2 0 1 4 
achieve the learning outcomes for the             

course listed in the syllabus.             
           

The professor used a variety of teaching 50% (1) 0% (0) 0% (0) 50% (1) 0% (0) 0% (0) 2 0 1.5 3.5 

strategies.             

The professor was consistently well- 50% (1) 0% (0) 50% (1) 0% (0)  0% (0) 0% (0) 2 0 1 4 

prepared and organized.             

The professor provided helpful 50% (1) 0% (0) 0% (0) 50% (1) 0% (0) 0% (0) 2 0 1.5 3.5 
responses to student questions in a             

timely manner.             
           

The professor provided helpful, 50% (1) 0% (0) 0% (0) 50% (1) 0% (0) 0% (0) 2 0 1.5 3.5 
individualized, and constructive             

feedback on all assignments (e.g.,             

highlighted strengths, provided             

suggestions for improvement).             
            

The professor encouraged student-to- 50% (1) 50% (1) 0% (0) 0% (0)  0% (0) 0% (0) 2 0 0.5 4.5 
student interactions (e.g., small group             

discussions in the face-to-face             

environment, and asynchronous             

discussions in the online environment).             
            

Grading was completed promptly so that 50% (1) 50% (1) 0% (0) 0% (0)  0% (0) 0% (0) 2 0 0.5 4.5 

learning was reinforced.             
            

 Excellent Above  Average (did Below  Poor (one of N DNA SD M 
 (one of the Average  a good job, Average (not the worst     

 best (outstanding equal to  average, but professors I     

 professors I , but not one most  not the ever had)     

 ever had) of the best) professors) worst)      
             

Overall, I rate this professor as: 50% (1) 0% (0)  0% (0)  0% (0)  50% (1) 2 0 2 3 
            

            

 Freshman Sophomore Junior  Senior  Graduate N DNA SD M 

        Student     
            

Year in school: 0% (0) 0% (0)  0% (0)  100% (2) 0% (0) 2 0 - - 
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  A B C D F N DNA SD M 
           

 What grade do you expect in this 50% (1) 50% (1) 0% (0) 0% (0) 0% (0) 2 0 - - 

 course?              
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Nicholls State University – SPCH 201: Interpersonal Communication 
(Spring 2015) 

 

 

   

How many online 
courses 

   

have you previously 
taken 

Timestamp Gender Age Group before this one? 

5/10/2015 14:03:54 Female 31-40 more than four 

5/10/2015 20:42:10 Female 18-24 more than four 

5/13/2015 7:55:02 Female 31-40 0 

Instructor's 
preparation 

Quality and 
helpfulness of 

Timely response by 
the 

Instructor's 
availability for 

for this class was: 
instructor feedback 
was: instructor was: extra help was: 

Good Excellent Excellent Good 

Excellent Good Good Good 

Excellent Good Good Good 
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The page layout 

and online 

navigation of this 

course was: 
 

 

Good 
 

 

Good 
 

 

Good 

 
 

 

 

 

The capability to 

complete the work in 

the 8-week format 

was: 
 

 

Excellent 
 

 

Good 
 

 

Excellent 

 

 

 
On average, how many 

hours per week have you 

spent on this course? 

Include time spent 

working online, doing 

readings, reviewing 

 

 

3-6 
 

 

11-14 
 

 

11-14 

 
 
 

 

 

 

 

Overall, I would 

rate this course as: 
 

 

Good 
 

 

Good 
 

 

Good 

 

As a complete and 
useful  

Relevance of 
activities  

Explanation of course 
guide for the course, 
the 

and assignments to 
the 

The use of 
technology in 

goals and objectives 
was: syllabus was: course goals was: this course was: 

Good Good Excellent Good 

Good Good Good Good 

Excellent Excellent Good 
Needs 
Improvement 
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The people I 
interacted   

 

with during the 
application   

The Nicholls Online 
and registration 
process The Nicholls Online  

application and 
were knowledgeable 
and website was easy to 

How did you find 
out 

registration process 
was: courteous. 

understand and 
navigate. 

about Nicholls 
Online? 

Good Good Good Friend 

Good Good Good Relative 

Good Average Good Friend 
 

How far do you 

currently reside/live 

from the Nicholls 

State University 

campus? 
 

 

6-20 miles 
 

 

51-100 miles 
 

 

21-50 miles 
 

Would you have taken 

this course if it hadn't 

been offered online? 
 

 

Yes 
 

 

No 
 

 

Yes 
 

 
Are you likely to take 

another online course from 

Nicholls Online? 

 

 

Yes 
 

 

Yes 
 

 

Yes 
 

Would you 

recommend this 

online course to 

other students? 

 
Yes 
 
 
Yes 
 
 
Yes 
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Nicholls State University – SPCH 104: Speaking through Technology 
(Fall 2016) 

  

On average, how many hours 
per   

  

week have you spent on this 
course?   

  

Include time spent working 
online,   

Which 
course  doing readings, reviewing   

are you 
What is the name of 
your 

discussions, writing papers, 
and any  Age 

evaluating? instructor? other course-related work. Gender Group 
     

SPCH104_XB
1 Jeffress, Michael 11-14 Female 25-30 

     

SPCH104_XB
1 Jeffress, Michael 11-14 Male 31-40 

     

SPCH104_XB
1 Jeffress, Michael 11-14 Male 31-40 

     

SPCH104_XB
1 Jeffress, Michael 3-6 Male 31-40 

     

SPCH104_XB
1 Jeffress, Michael 7-10 Female 31-40 

     

SPCH104_XB
1 Jeffress, Michael 11-14 Female 41-50 

     

SPCH104_XB
1 Jeffress, Michael more than 14 Female 18-24 

     

SPCH104_XB
1 Jeffress, Michael 7-10 Female 31-40 

     

SPCH104_XB
1 Jeffress, Michael 11-14 Male 18-24 
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How many    

online 
courses How far do you   

have you 
currently 
reside/live  Instructor Evaluation 

previously 
taken 

from the Nicholls 
State How did you find out about 

[Instructor's 
preparation for 

before this 
one? 

University 
campus? Nicholls Online? this class was:] 

    

3-4 51-100 miles Relative Excellent 
    

3-4 51-100 miles Friend Excellent 
    

0 6-20 miles Relative Good 
    

more than four 6-20 miles Nicholls Website Excellent 
    

1-2 more than 100 miles Friend Good 
    

1-2 6-20 miles Friend Excellent 
    

more than four 21-50 miles 
I was a traditional Nicholls 
student Excellent 

    

more than four more than 100 miles Friend Good 
    

1-2 21-50 miles 
I was a traditional Nicholls 
student Excellent 

    

 

 

 

 

 

 

 

Instructor 
Evaluation   

[Quality and  

Instructor 
Evaluation 

helpfulness of 
Instructor 
Evaluation [Instructor's 

instructor 
feedback 

[Timely response 
by 

availability for 
extra 

was:] 
the instructor 
was:] help was:] 

   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Good Good Good 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Good Good Average 
   

Excellent Excellent Excellent 
   

Good Good Good 
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Instructor Evaluation [Explanation of course goals and 

objectives was:] 

 

Excellent 
 
Excellent 
 
Excellent 
 
Excellent 
 
Good 

 

Excellent 

 

Good 
 
Excellent 

 

Excellent 
 
What quality/qualities did you like the most about your instructor? Explain.  
He was very knowledgeable about everything we needed to learn and 
was very punctual in response 
 
Responded quickly to emails. 
 
Helpful when needed. 
 
Fast responses with clarity. 
 
He is very approachable and gave constructive criticism  
He was very prompt responding to any questions and his 
explanations were understandable.  
Very knowledgeable about topics. Had many examples and resources 

other than the textbook for us to use. (Articles and videos) 
 
He was very interactive throughout the course. 

 

His high communication skills which set an example for this course. 
 
 
 
 
 
 

Suggestions to any instructional improvements. 
 

Nothing 
 
None. 
 
 
 

None 

 

None  
To be aware that students are not only enrolled in his course and that many students have jobs 

and family and cannot commit 40 hours a week to just his class. 
 

 

None. 
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Course 
Evaluation  

Course Evaluation [As 
a [Relevance of  

complete and useful 
guide activities and 

Course Evaluation 
[The 

for the course, the 
syllabus 

assignments to 
the 

use of technology in 
this 

was:] 
course goals 
was:] course was:] 

   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Good Good Good 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
   

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Course 
Evaluation  

 

[The capability 
to  

Course Evaluation [The 
page 

complete the 
work  

layout and online 
navigation of in the 8-week 

Course Evaluation 
[Overall, 

this course was:] format was:] 
I would rate this course 
as:] 

   

Excellent Excellent Excellent 
   

Excellent Average Excellent 
   

Excellent Average Good 
   

Excellent Excellent Excellent 
   

Good Good Good 
   

Excellent Excellent Excellent 
   

Excellent 
Needs 
Improvement Average 

   

Excellent Excellent Excellent 
   

Excellent Excellent Excellent 
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Would you recommend 
this  

online course to other 
Would you have taken this course if it hadn't 
been 

students? offered online? 
  

Yes Yes 
  

Yes Yes 
  

No No 
Yes Yes 

  

No Yes 

Yes No 
  

No No 
  

Yes Yes 
  

Yes Yes 
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ASSESSING COURSES AND INSTRUCTION  
    Student Instructional Report ll 
      
      

 Name: Michael Jeffress   College: Nicholls State University  

 Admin. Date: 11/16 Batch No.:  Class: 80642 - SPCH1015M  

 Report No.: Report: Class  Class Enrollment: 26   No. of Respondents: 10*  
       
 

Suggestions for Improving Your Teaching 
 
Educational Testing Service offers an on-line set of suggestions for improving instruction. This Compendium of suggestions includes practices 
that highly rated teachers say they use as well as research-based effective teaching practices. The suggestions are grouped according to the 
SIR II scales and are linked to additional sources of information.  

To download a PDF of the Compendium go to: www.ets.org/sirii/compendium  
 

(The percentages and means are based on the total number of respondents, not class enrollment.)  
 
A. Course Organization and Planning  
This scale speaks to how well the instructor has made requirements clear and is prepared for each class. 
It also reflects whether students view the instructor as being in command of the subject matter and able to 
emphasize the important points to be learned.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.62  
4.25  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

1. The instructor's explanation of course requirements 80 20 --- --- --- --- --- 4.80 
          

2. The instructor's preparedness for this course 80 10 10 --- --- --- --- 4.70 
          

3. The instructor's use of supplemental resources (e.g., links to other 

50 40 10 --- --- --- --- 4.40 websites, audio, video) 

4. The instructor's organization of course material into logical components 60 40 --- --- --- --- --- 4.60 
          

5. The instructor's summaries of important material 70 20 10 --- --- --- --- 4.60 
            

To download a PDF of the Compendium go to: www.ets.org/sirii/organization   
B. Communication  
Making clear and understandable presentations and using examples or illustrations when necessary 
are important tools for communicating with students. Communication is also facilitated by an instructor's 
enthusiasm for the material and use of challenging questions or problems in class.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.50  
4.16  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

6. The instructor's use of media (e.g., slide presentations, streaming video, 

70 30 --- --- --- --- --- 4.70 audio clips) 

7. The instructor's verbal and nonverbal communication with students 80 10 10 --- --- --- --- 4.70 
          

8. The instructor's use of examples or illustrations to clarify course material 60 30 10 --- --- --- --- 4.50 
          

9. The instructor's use of challenging questions or problems 30 50 10 --- --- --- 10 4.22 
         

10. The instructor's responses to diverse learning styles 60 30 10 --- --- --- --- 4.50 
         

11. The instructor's encouragement of student-to-student interaction 50 40 10 --- --- --- --- 4.40   
To download a PDF of the Compendium go to: www.ets.org/sirii/communication   

C. Faculty/Student Interaction  
Students prefer instructors who are helpful, responsive and show concern for their students' progress. 
Highly rated teachers are available to give students extra help if needed and show a willingness to listen 
to students’ questions and opinions.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.47  
4.26  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

12. The instructor's responses to student questions 50 50 --- --- --- --- --- 4.50 
          

13. The timeliness of the instructor's responses 50 50 --- --- --- --- --- 4.50 
          

14. The respect for students shown by the instructor 50 50 --- --- --- --- --- 4.50 
          

15. The concern for student progress shown by the instructor 50 50 --- --- --- --- --- 4.50 
          



40 

 

16. The individual assistance given to students by the instructor 50 20 20 --- --- --- 10 4.33 
            

8 This mean is reliably at or above the 90th percentile. See page 5. - 

This mean is reliably at or below the 10th percentile. See page 5. 

 
For explanation of flagging (*), see "Number of Students Responding," page 

5 To download a PDF of the Compendium go to: www.ets.org/sirii/interaction 
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D. Assignments, Exams, and Grading  
An important aspect of this scale is the quality of feedback students receive from instructors on their assign-
ments, exams and grades. Instructors choose assignments and textbooks that are helpful in understanding 
course material.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.62  
4.20  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

17. The information given to students about grading 70 30 --- --- --- --- --- 4.70 
          

18. The effectiveness of exams in measuring learning 50 20 --- --- --- --- 30 4.71 
          

19. The effectiveness of assignments in contributing to learning 60 40 --- --- --- --- --- 4.60 
          

20. The exam coverage of important aspects of the course 40 40 --- --- --- --- 20 4.50 
         

21. The instructor's comments on assignments and exams 60 40 --- --- --- --- --- 4.60 
    

   To download a PDF of the Compendium go to: www.ets.org/sirii/assignments 
         

E. Supplementary Instructional Methods ***         
          

  5 
4 

3 2 
1 

   
  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

22. Individually assigned term papers or projects 40 50 --- --- --- --- 10 *** 
          

23. Problems or questions assigned by the instructor for group discussions 10 70 20 --- --- --- --- *** 
          

24. Laboratory exercises 20 --- 10 --- --- --- 70 *** 
          

25. Projects in which students work together in teams 30 40 20 --- --- --- 10 *** 
          

26. Case studies, simulations or role playing 40 30 --- --- --- --- 30 *** 
          

27. Journals or logs required of students --- 30 --- --- 10 --- 60 *** 
          

28. Chat rooms or threaded discussions 20 30 --- --- --- --- 50 *** 
          

29. Face to face meeting(s) with the instructor 40 40 10 --- --- --- 10 *** 

*** Means are not reported for these statements  To download a PDF of the Compendium go to: www.ets.org/sirii/compendium   
F. Course Outcomes  
The goal of any course is to increase student learning. Making progress toward course objectives and 
increasing student interest in the subject area are important corollaries to this outcome. This scale 
measures students’ perceptions of their learning in the course, as well as to what extent the course helped 
them think independently.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
3.94  
3.64  

 
  5 Much 

4 More 3 About 2 Less 
1 Much    

  

More Than Less Than 
   

  Than Most the Same Than Most Omitted N/A Mean 
  Most 

Courses as Others Courses 
Most    

  Courses Courses    

        

30. My learning in this course was 10 40 50 --- --- --- --- 3.60 
          

31. My progress toward achieving course objectives was 30 30 40 --- --- --- --- 3.90 
          

32. My interest in the course's subject area increased 20 50 30 --- --- --- --- 3.90 
          

33. This course helped me to think independently about the subject 
40 20 40 --- --- --- --- 4.00 matter 

          

34. This course actively involved me in what I was learning 50 30 20 --- --- --- --- 4.30 
            

To download a PDF of the Compendium go to: www.ets.org/sirii/outcomes   
G. Student Effort and Involvement  
Student learning is also determined by how much effort is put into the course. How much time students 
spend studying and completing assignments, how well prepared they are for each class, and their attitudes 
toward the content itself are only partially under the teacher’s control.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
3.53  
3.69  

 
  5 Much 

4 More 3 About 2 Less 
1 Much    

  

More Than Less Than 
   

  Than Most the Same Than Most Omitted N/A Mean 
  Most 

Courses as Others Courses 
Most    

  Courses Courses    
        

35. The effort I put into this course was 20 30 50 --- --- --- --- 3.70 
          

36. The amount of time I spent on this course was 10 40 40 10 --- --- --- 3.50 
          

37. I was academically challenged by this course 10 30 50 10 --- --- --- 3.40 
            

+ This mean is reliably at or above the 90th percentile. See page 5. - 

This mean is reliably at or below the 10th percentile. See page 5. 

 
For explanation of flagging (*), see "Number of Students Responding." page 5 To 

download a PDF of the Compendium go to: www.ets.org/sirii/studenteffort 
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H. Course Difficulty, Workload and Pace  
Students who feel overwhelmed by a course will find it difficult to experience any feelings of success or reinforcement for their efforts. On the other hand, 
if they achieve success too quickly and are unchallenged, it is unlikely they will work to their capacity and/or value their learning highly.  
 
 Very Somewhat 

About Right 

Somewhat Very 

Omitted  Difficult Difficult Elementary Elementary 

38. For my preparation and ability, the level of difficulty of this course was --- 10 80 10 --- --- 
       

 Much 
Heavier 

About the 
Lighter Much Lighter Omitted  Heavier Same      

39. The workload for this course in relation to other distance education courses of 
--- --- 80 10 --- 10 equal credit was 

 Very Somewhat Just About Somewhat 
Very Slow Omitted  Fast Fast Right Slow    

40. For me, the pace at which the material was presented during the term was --- --- 100 --- --- --- 
   

Means are not appropriate for COURSE DIFFICULTY, WORKLOAD AND PACE. To download a PDF of the Compendium go to: www.ets.org/sirii/coursedifficulty 

Review the distribution of students’ responses       

I. Overall Evaluation †    Overall Evaluation Ratings:   
41. Rate the quality of instruction in this course as it contributed to your learning..  

(Try to set aside your feelings about the course content.)  
 

 
Overall Mean   
Comparative Mean  

1 2 3 4 5 

 
 
† This is not a summary of items 1 through 40. 

 

 
4.70  
3.93  

 
 

 Graph % Rating 
   

80 % Very Effective    
   

10 % Effective    
   

10 % Moderately Effective    
   

0 % Somewhat Ineffective    
   

0 % Ineffective    
   

0 % Omitted    
     

 
J. Student Information  
 
    A Major/Minor A College 

An Elective Other Omitted     Requirement Requirement         

42. Which one of the following best describes this course for you?   30 50 20 --- --- 
          

 Freshman/1st Sophomore/ Junior/3rd Senior/4th  
Graduate Other Omitted  Year 2nd Year Year Year  

     

43. What is your class level? 70 30 --- --- --- --- --- 
          

    Less than 6 7 - 12 13 - 24 More than 24 Omitted 

44. How many credits have you completed in distance education courses? 60 --- 30 10 --- 
          

    16 - 22 23 - 30 31 - 40 Over 40 Omitted 

45. What is your age?    100 --- --- --- --- 
          

       Female Male Omitted 

46. What is your sex/gender?      70 30 --- 
          

          

K. Supplementary Questions          
          

 5 4 3 2 1 NA Omitted 

47. ................................................................................ ---  --- --- ---  --- --- --- 
          

48. ................................................................................ --- --- --- --- --- --- --- 
        

49. ................................................................................ ---  --- --- ---  --- --- --- 
          

50. ................................................................................ --- --- --- --- --- --- --- 
        

51. ................................................................................ ---  --- --- ---  --- --- --- 
          

52. ................................................................................ --- --- --- --- --- --- --- 
        

53. ................................................................................ ---  --- --- ---  --- --- --- 
          

54. ................................................................................ --- --- --- --- --- --- --- 
        

55. ................................................................................ ---  --- --- ---  --- --- --- 
          

56. ................................................................................ --- --- --- --- --- --- ---  
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Student Survey Comments  
I thoroughly enjoy Dr. Jeffress's class not only because of his hand-on method of teaching, but also because he tries his best to make the course material 
relatable to our everyday life as students as well as maturing adults.  
Dr. Jeffress is a great teacher! He goes at a pace you can keep up with while learning. This class helped me become a better speaker and get out of my 
shell when talking to others.  
He is very enthusiastic  

To download a PDF of the Compendium go to: www.ets.org/sirii/compendium 
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ASSESSING COURSES AND INSTRUCTION  
    Student Instructional Report ll 
      
      

 Name: Michael Jeffress   College: Nicholls State University  

 Admin. Date: 11/16 Batch No.:  Class: 80644 - SPCH1016M  

 Report No.: Report: Class  Class Enrollment: 26   No. of Respondents: 9*  
       
 

Suggestions for Improving Your Teaching 
 
Educational Testing Service offers an on-line set of suggestions for improving instruction. This Compendium of suggestions includes practices 
that highly rated teachers say they use as well as research-based effective teaching practices. The suggestions are grouped according to the 
SIR II scales and are linked to additional sources of information.  

To download a PDF of the Compendium go to: www.ets.org/sirii/compendium  
 

(The percentages and means are based on the total number of respondents, not class enrollment.)  
 
A. Course Organization and Planning  
This scale speaks to how well the instructor has made requirements clear and is prepared for each class. 
It also reflects whether students view the instructor as being in command of the subject matter and able to 
emphasize the important points to be learned.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.86  
4.25  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

1. The instructor's explanation of course requirements 100 --- --- --- --- --- --- 5.00 
          

2. The instructor's preparedness for this course 77 22 --- --- --- --- --- 4.78 
          

3. The instructor's use of supplemental resources (e.g., links to other 

88 --- --- --- --- --- 11 5.00 websites, audio, video) 

4. The instructor's organization of course material into logical components 66 22 --- --- --- 11 --- 4.75 
          

5. The instructor's summaries of important material 77 22 --- --- --- --- --- 4.78 
            

To download a PDF of the Compendium go to: www.ets.org/sirii/organization   
B. Communication  
Making clear and understandable presentations and using examples or illustrations when necessary 
are important tools for communicating with students. Communication is also facilitated by an instructor's 
enthusiasm for the material and use of challenging questions or problems in class.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.89  
4.16  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

6. The instructor's use of media (e.g., slide presentations, streaming video, 

100 --- --- --- --- --- --- 5.00 audio clips) 

7. The instructor's verbal and nonverbal communication with students 88 11 --- --- --- --- --- 4.89 
          

8. The instructor's use of examples or illustrations to clarify course material 100 --- --- --- --- --- --- 5.00 
          

9. The instructor's use of challenging questions or problems 77 11 --- --- --- --- 11 4.88 
         

10. The instructor's responses to diverse learning styles 88 11 --- --- --- --- --- 4.89 
         

11. The instructor's encouragement of student-to-student interaction 77 11 11 --- --- --- --- 4.67   
To download a PDF of the Compendium go to: www.ets.org/sirii/communication   

C. Faculty/Student Interaction  
Students prefer instructors who are helpful, responsive and show concern for their students' progress. 
Highly rated teachers are available to give students extra help if needed and show a willingness to listen 
to students’ questions and opinions.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.71  
4.26  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

12. The instructor's responses to student questions 66 22 --- --- --- --- 11 4.75 
          

13. The timeliness of the instructor's responses 66 22 11 --- --- --- --- 4.56 
          

14. The respect for students shown by the instructor 88 11 --- --- --- --- --- 4.89 
          

15. The concern for student progress shown by the instructor 77 11 11 --- --- --- --- 4.67 
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16. The individual assistance given to students by the instructor 66 33 --- --- --- --- --- 4.67 
            

8 This mean is reliably at or above the 90th percentile. See page 5. - 

This mean is reliably at or below the 10th percentile. See page 5. 

 
For explanation of flagging (*), see "Number of Students Responding," page 

5 To download a PDF of the Compendium go to: www.ets.org/sirii/interaction 
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D. Assignments, Exams, and Grading  
An important aspect of this scale is the quality of feedback students receive from instructors on their assign-
ments, exams and grades. Instructors choose assignments and textbooks that are helpful in understanding 
course material.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.70  
4.20  

 
  5 

4 
3 2 

1 
   

  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

17. The information given to students about grading 77 22 --- --- --- --- --- 4.78 
          

18. The effectiveness of exams in measuring learning 66 22 --- --- --- --- 11 4.75 
          

19. The effectiveness of assignments in contributing to learning 66 22 11 --- --- --- --- 4.56 
          

20. The exam coverage of important aspects of the course 66 22 --- --- --- --- 11 4.75 
         

21. The instructor's comments on assignments and exams 66 33 --- --- --- --- --- 4.67 
    

   To download a PDF of the Compendium go to: www.ets.org/sirii/assignments 
         

E. Supplementary Instructional Methods ***         
          

  5 
4 

3 2 
1 

   
  Very Moderately Somewhat Omitted N/A Mean   

Effective Ineffective   Effective Effective Effective    

22. Individually assigned term papers or projects 44 44 --- --- --- --- 11 *** 
          

23. Problems or questions assigned by the instructor for group discussions 55 33 --- --- --- --- 11 *** 
          

24. Laboratory exercises 11 33 --- --- --- --- 55 *** 
          

25. Projects in which students work together in teams 55 33 --- --- --- --- 11 *** 
          

26. Case studies, simulations or role playing 44 22 --- --- --- --- 33 *** 
          

27. Journals or logs required of students 11 22 --- 11 --- --- 55 *** 
          

28. Chat rooms or threaded discussions 11 33 --- --- --- --- 55 *** 
          

29. Face to face meeting(s) with the instructor 44 11 --- --- --- --- 44 *** 

*** Means are not reported for these statements  To download a PDF of the Compendium go to: www.ets.org/sirii/compendium   
F. Course Outcomes  
The goal of any course is to increase student learning. Making progress toward course objectives and 
increasing student interest in the subject area are important corollaries to this outcome. This scale 
measures students’ perceptions of their learning in the course, as well as to what extent the course helped 
them think independently.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
4.16  
3.64  

 
  5 Much 

4 More 3 About 2 Less 
1 Much    

  

More Than Less Than 
   

  Than Most the Same Than Most Omitted N/A Mean 
  Most 

Courses as Others Courses 
Most    

  Courses Courses    

        

30. My learning in this course was 55 11 33 --- --- --- --- 4.22 
          

31. My progress toward achieving course objectives was 44 11 44 --- --- --- --- 4.00 
          

32. My interest in the course's subject area increased 55 11 33 --- --- --- --- 4.22 
          

33. This course helped me to think independently about the subject 
44 22 33 --- --- --- --- 4.11 matter 

          

34. This course actively involved me in what I was learning 55 11 33 --- --- --- --- 4.22 
            

To download a PDF of the Compendium go to: www.ets.org/sirii/outcomes   
G. Student Effort and Involvement  
Student learning is also determined by how much effort is put into the course. How much time students 
spend studying and completing assignments, how well prepared they are for each class, and their attitudes 
toward the content itself are only partially under the teacher’s control.  

 
Overall Mean   
Comparative Mean  

1 2 3 4 5  

 
3.93  
3.69  

 
  5 Much 

4 More 3 About 2 Less 
1 Much    

  

More Than Less Than 
   

  Than Most the Same Than Most Omitted N/A Mean 
  Most 

Courses as Others Courses 
Most    

  Courses Courses    
        

35. The effort I put into this course was 33 22 44 --- --- --- --- 3.89 
          

36. The amount of time I spent on this course was 33 33 33 --- --- --- --- 4.00 
          

37. I was academically challenged by this course 33 22 44 --- --- --- --- 3.89 
            

+ This mean is reliably at or above the 90th percentile. See page 5. - 

This mean is reliably at or below the 10th percentile. See page 5. 

 
For explanation of flagging (*), see "Number of Students Responding." page 5 To 

download a PDF of the Compendium go to: www.ets.org/sirii/studenteffort 
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H. Course Difficulty, Workload and Pace  
Students who feel overwhelmed by a course will find it difficult to experience any feelings of success or reinforcement for their efforts. On the other hand, 
if they achieve success too quickly and are unchallenged, it is unlikely they will work to their capacity and/or value their learning highly.  
 
 Very Somewhat 

About Right 

Somewhat Very 

Omitted  Difficult Difficult Elementary Elementary 

38. For my preparation and ability, the level of difficulty of this course was --- 33 66 --- --- --- 
       

 Much 
Heavier 

About the 
Lighter Much Lighter Omitted  Heavier Same      

39. The workload for this course in relation to other distance education courses of 
--- 22 77 --- --- --- equal credit was 

 Very Somewhat Just About Somewhat 
Very Slow Omitted  Fast Fast Right Slow    

40. For me, the pace at which the material was presented during the term was 11 11 77 --- --- --- 
   

Means are not appropriate for COURSE DIFFICULTY, WORKLOAD AND PACE. To download a PDF of the Compendium go to: www.ets.org/sirii/coursedifficulty 

Review the distribution of students’ responses       

I. Overall Evaluation †    Overall Evaluation Ratings:   
41. Rate the quality of instruction in this course as it contributed to your learning..  

(Try to set aside your feelings about the course content.)  
 

 
Overall Mean   
Comparative Mean  

1 2 3 4 5 

 
 
† This is not a summary of items 1 through 40. 

 

 
4.56  
3.93  

 
 

 Graph % Rating 
   

66 % Very Effective    
   

22 % Effective    
   

11 % Moderately Effective    
   

0 % Somewhat Ineffective    
   

0 % Ineffective    
   

0 % Omitted    
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J. Student Information  
 
    A Major/Minor A College 

An Elective Other Omitted     Requirement Requirement         

42. Which one of the following best describes this course for you?   33 44 11 11 --- 
          

 Freshman/1st Sophomore/ Junior/3rd Senior/4th  
Graduate Other Omitted  Year 2nd Year Year Year  

     

43. What is your class level? 66 33 --- --- --- --- --- 
          

    Less than 6 7 - 12 13 - 24 More than 24 Omitted 

44. How many credits have you completed in distance education courses? 44 22 22 11 --- 
          

    16 - 22 23 - 30 31 - 40 Over 40 Omitted 

45. What is your age?    88 11 --- --- --- 
          

       Female Male Omitted 

46. What is your sex/gender?      55 44 --- 
          

          

K. Supplementary Questions          
          

 5 4 3 2 1 NA Omitted 

47. ................................................................................ ---  --- --- ---  --- --- --- 
          

48. ................................................................................ --- --- --- --- --- --- --- 
        

49. ................................................................................ ---  --- --- ---  --- --- --- 
          

50. ................................................................................ --- --- --- --- --- --- --- 
        

51. ................................................................................ ---  --- --- ---  --- --- --- 
          

52. ................................................................................ --- --- --- --- --- --- --- 
        

53. ................................................................................ ---  --- --- ---  --- --- --- 
          

54. ................................................................................ --- --- --- --- --- --- --- 
        

55. ................................................................................ ---  --- --- ---  --- --- --- 
          

56. ................................................................................ --- --- --- --- --- --- ---   
Student Survey Comments  
Dr. Jeffress was by far my favorite teacher this semester. He's always raises the bar as high as possible and makes sure his students are able to reach it. 
Brilliant man with brilliant teaching tactics.  
This class really helped me with speechs and I feel I have learned a lot that I will be able to use one day. 
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Responses: [M] M=1 [F] F=2 

 

Responses: [1] 18-25=1 [2] 26-35=2 [3] 36-45=3 [4&O] 46 & over=4 

 
  COMS 2301 

De mographic Questions Responses Course 

  
I II III IV N Med. Mode Std 

Dev 

Q3 Year: 0 2 5 3 10 3 3 .70 

Responses: [I] I=1 [II] II=2 [III] III=3 [IV]  IV=4 

 
  COMS 2301 

De mographic Questions Responses Course 

  
1 2 3 N Med. Mode Std 

Dev 

Q4 Semester 0 10 0 10 2 2 0 

Responses: [1] 1=1 [2] 2=2 [3] 3=3 

 
  COMS 2301 

De mographic Questions Responses Course 

  
1TH 2H 3 4 N Med. Mode Std 

Dev 

Q5 Please indicate your attendance at lectures/classes: 0 0 4 7 11 4 4 .48 

Responses: [1TH]  1-Less than half=1 [2H]  2-Approximately half=2 [3]  3-Most=3 [4]   4-All=4 
 

  Jeffress, Michael 

Sec tion 1 Responses Individual 

  
1 2F 3 4G 5 N Med. Mode Std 

Dev 

Q6 the lecturer's performance was 1 2 1 3 4 11 4 5 1.37 

 
Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5] 5-Excellent=5 

The University of the West 
Indies 

St. Augustine 

Semester 2 2016-2017 
Survey 
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Section 1 

Jeffress, Michael 

Responses Individual 

1D 2 3 4 5A N Med. Mode Std 
Dev 

Q7 explained his/her expectations of students in the course 0 0 1 8 2 11 4 4 .51 

Q8 made the objectives of all sessions clear 2 0 2 5 2 11 4 4 1.30 

Q9 outlined strategies for learning the course material 1 1 2 5 2 11 4 4 1.16 

Q10 clearly explained the assessment of the course 2 2 0 5 2 11 4 4 1.42 

Q11 used activities that helped me engage with and understand course material 0 0 2 6 2 10 4 4 .63 

Q12 encouraged me to participate in class activities 0 2 0 5 3 10 4 4 1.04 

Q13 encouraged my interest in the course 2 0 1 6 2 11 4 4 1.30 

Q14 helped in developing my competence in the subject discipline 1 0 2 7 1 11 4 4 .98 

Q15 helped in developing my intellectual self-confidence and knowledge 2 0 2 6 1 11 4 4 1.23 

Q16 generally gave helpful responses to questions asked 0 0 3 6 2 11 4 4 .67 

Q17 was approachable outside of lectures/classroom sessions 0 0 4 4 3 11 4 3,4 .79 

Q18 was open to differing points of view 0 0 4 4 3 11 4 3,4 .79 

Q19 seemed confident and knowledgeable in the subject matter 0 0 2 5 4 11 4 4 .72 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

 
 

 
Section 2 

Jeffress, Michael 

Responses Individual 

1 2F 3 4G 5 N Med. Mode Std 
Dev 

Q20 the course/module was 4 1 0 3 3 11 4 1 1.71 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-

Excellent=5 

 
Section 2 

Jeffress, Michael 

Responses Individual 

1D 2 3 4 5A N Med. Mode Std 
Dev 

Q21 material was presented in a manner I could easily follow 1 2 0 6 2 11 4 4 1.23 

Q22 material covered stimulated my intellectual development 1 1 2 4 2 10 4 4 1.20 

Q23 textbooks and/or other relevant material were readily available in the library 5 1 1 2 2 11 2 1 1.62 

Q24 textbooks and/or in-course texts were readily available in the bookstore 4 3 2 1 1 11 2 1 1.29 

Q25 assignment instructions were clear 2 2 1 3 2 10 3.5 4 1.45 

Q26 assignments and/or in-course tests were marked promptly 3 1 2 4 1 11 3 4 1.38 

Q27 feedback on assignments and/or in-course tests was generally helpful 3 2 2 3 1 11 3 1,4 1.35 

Q28 feedback on assignments and/or in-course tests were useful 3 2 1 4 1 11 3 4 1.40 

Q29 (where applicable) online components were useful 1 1 0 4 3 9 4 4 1.31 

Q30 (where used) online components helped improve my learning 1 1 1 4 2 9 4 4 1.26 

Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree =2 [ 3] 3- Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
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Section 2 

Jeffress, Michael 

Responses Individual 

1D 2 3 4 5A N Med. Mode Std 
Dev 

Q31 (where conducted) were adequate 1 2 0 2 1 6 3 2,4 1.41 

Q32 (where conducted) helped me to understand the material covered in the course 1 2 0 2 1 6 3 2,4 1.41 

Q33 (where conducted) were directly linked to lectures 1 2 0 2 1 6 3 2,4 1.41 

Q34 would have been useful for me in this course 1 2 0 2 1 6 3 2,4 1.41 

 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

 
 
 
 
 

 

 
Section 2 

Jeffress, Michael 

Responses Individual 

1D 2 3 4 5A N Med. Mode Std 
Dev 

Q35 helped me understand the material covered in the classroom sessions 0 0 0 2 2 4 4.5 4,5 .50 

Q36 were clearly linked to the theoretical components of the course 0 0 0 2 2 4 4.5 4,5 .50 

Q37 were supported by well produced manuals and/or clear instructions 0 0 0 2 2 4 4.5 4,5 .50 

Q38 were supported by appropriate properly functioning equipment and/or appropriate specimens 0 0 0 1 2 3 5 5 .47 

Q39 were supported by an adequate number of demonstrators 0 0 0 1 2 3 5 5 .47 

Q40 reports were quickly marked 0 0 0 1 2 3 5 5 .47 

Q41 feedback from marked reports was generally helpful 0 0 0 1 2 3 5 5 .47 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

 

 

 

   

   

 Lecturer was very engaging  

 
 

 

   

   

   

 Response 

Rate: 

What did you like BEST about this course? Question

: 

Jeffress, Michael Faculty

: 

 
 

 

  
 

 The 
lecturer 

 

   

  
 

   

   

 Response 

Rate: 

What did you like LEAST about this course? Question

: 

Jeffress, Michael Faculty

: 

Faculty: Jeffress, Michael 

Question: How do you think this course could be 

improved? 

Response Rate: 45.45% (5 of 11) 
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2 Not applicable.  
3 New lecturer  
4 Expectations must be clearly expressed.  
5 Easy access to the text book it was difficult to order  
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Rate: 

How do you think tutorial course components can be improved? Question

: 

Jeffress, Michael Faculty

: 

 N
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How do you think laboratory work/practical activities course components can be improved? Question
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Jeffress, Michael Faculty
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Rate: 
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Jeffress, Michael Faculty
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Course: COMS 1102 - Human Communication II Department: LITCULCOMS 

Responsible Faculty: Michael Jeffress Responses / Expected: 21 / 63 (33.33%) 

 
Section 1 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q1 the lecturer's performance was 1 0 3 8 9 21 4.1 4 5 .99 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-
Excellent=5 

 

 
Section 1 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q2 explained his/her expectations of students in the course 1 1 0 6 13 21 4.4 5 5 1.05 

Q3 made the objectives of all sessions clear 2 0 1 9 9 21 4.1 4 4,5 1.15 

Q4 outlined strategies for learning the course material 1 1 1 7 11 21 4.2 5 5 1.06 

Q5 clearly explained the assessment of the course 2 0 0 6 13 21 4.3 5 5 1.17 

Q6 used activities that helped me engage with and understand course material 1 0 4 6 10 21 4.1 4 5 1.04 

Q7 encouraged me to participate in class activities 1 1 3 6 10 21 4.1 4 5 1.11 

Q8 encouraged my interest in the course 2 0 2 6 11 21 4.1 5 5 1.21 

Q9 helped in developing my competence in the subject discipline 2 0 3 6 10 21 4.0 4 5 1.21 

Q10 helped in developing my intellectual self-confidence and knowledge 2 0 1 10 8 21 4.0 4 4 1.13 

Q11 generally gave helpful responses to questions asked 2 0 1 8 10 21 4.1 4 5 1.17 

Q12 was approachable outside of lectures/classroom sessions 1 0 3 8 8 20 4.1 4 4,5 .99 

Q13 was open to differing points of view 1 0 2 10 8 21 4.1 4 4 .94 

Q14 seemed confident and knowledgeable in the subject matter 1 0 0 5 15 21 4.6 5 5 .90 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
 

 
Section 2 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q15 the course/module was 0 1 2 5 13 21 4.4 5 5 .85 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-

Excellent=5 

 

 
Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q16 material was presented in a manner I could easily follow 2 1 1 5 12 21 4.1 5 5 1.28 

Q17 material covered stimulated my intellectual development 2 0 1 6 12 21 4.2 5 5 1.19 

Q18 textbooks and/or other relevant material were readily available in the library 2 7 0 6 5 20 3.3 4 2 1.41 

Q19 textbooks and/or in-course texts were readily available in the bookstore 2 6 4 2 4 18 3.0 3 2 1.33 

Q20 assignment instructions were clear 1 1 1 4 13 20 4.4 5 5 1.11 

Q21 assignments and/or in-course tests were marked promptly 1 1 1 9 6 18 4.0 4 4 1.05 

Q22 feedback on assignments and/or in-course tests was generally helpful 2 0 3 6 9 20 4.0 4 5 1.22 

Q23 feedback on assignments and/or in-course tests were useful 2 0 2 7 9 20 4.1 4 5 1.20 

Q24 (where applicable) online components were useful 1 0 2 6 12 21 4.3 5 5 .99 

Q25 (where used) online components helped improve my learning 1 1 1 9 9 21 4.1 4 4,5 1.04 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

The University of the West 
Indies 

St. Augustine 

Semester 2 2017-2018 
Survey 
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Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q30 helped me understand the material covered in the classroom sessions 0 1 0 7 4 12 4.2 4 4 .80 

Q31 were clearly linked to the theoretical components of the course 1 0 1 5 4 11 4.0 4 4 1.13 

Q32 were supported by well produced manuals and/or clear instructions 0 1 1 6 3 11 4.0 4 4 .85 

Q33 were supported by appropriate properly functioning equipment and/or appropriate specimens 0 2 1 4 3 10 3.8 4 4 1.08 

Q34 were supported by an adequate number of demonstrators 1 0 0 7 3 11 4.0 4 4 1.04 

Q35 reports were quickly marked 0 0 3 4 4 11 4.1 4 4,5 .79 

Q36 feedback from marked reports was generally helpful 1 0 2 2 5 10 4.0 4.5 5 1.26 
 

Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

 

Faculty: Michael Jeffress 

Question: What did you like BEST about this course? 

Response Rate: 66.67% (14 of 21) 

1 the course assignments  
2 The online quizzes and mid term assignments  
3 The online quizzes  
4 The manner in which the lecturer related his work was amazing  
5 The lecturer  
6 The lecture's method of teaching.  
7 The interaction between the lecturer and the students was excellent and he was quite informative and kept my attention.  
8 The course is very easy to follow.  
9 The activities done in tutorials.  

10 Online quizzes force one to know the material and thus read at least something! I liked the online quizzes, I can do them where I am comfortable rather than having to get into 
school! These should be used for midterms in other courses more!  

11 It helped me to know what I need to improve on which is my public speaking skills since we had an assignment on it and I realized I need to work on my confidence and 
structure when giving speeches.  

12 I love the fact that we were assigned to do a speech, it didn't only help us overcome our fears and anxiety but it prepared us for other courses such as Oral Communication.  

13 I liked that our lecturer made the course fun and interactive. He always thought of interesting ways and interesting assignments for us to do which contributed greatly to my 
understanding of this course. Heven links topics to real life situations and he is also one of the best lectures I've ever came across in my short time at The UWI.  

14 His ability to make use his life darkness and create humor out of it, constantly he joked abut his ex- wife and her infidelity.  
 

Faculty: Michael Jeffress 

Question: What did you like LEAST about this course? 

Response Rate: 57.14% (12 of 21) 

1 Weekly quizzes  

2 The tests we did online did not seem to correspond directly with what was going on in class, although in the last few weeks this definitely improved. Also the first three weeks 
we basically had no class due to technical problems at CLL.  

3 The quizzes almost every weekend but it was very helpful  
 

4 

The lectures were pointless and baseless, typically having no relation to the course material, his inability to use and understand technology made it quite difficult as it was 
constantly cancelled or we'e sit and do nothing for long periods of time. In addition, he, the text was never available as there is none for sale in the store and the library only has 
one copy of which was never available, furthermore as a result of not having the text students were penalized frequently as well as he frequents attested to sell his own book 
to us as a means of improvement. 

 

 
5 Sometimes it was a bit lengthy but that was rare  

 Michael Jeffress 

Section 2 Responses Individual 

  
1D 2 3 4 5A N Mean Med. Mode Std 

Dev 

Q26 (where conducted) were adequate 2 0 1 4 13 20 4.3 5 5 1.23 

Q27 (where conducted) helped me to understand the material covered in the course 2 0 1 5 12 20 4.3 5 5 1.22 

Q28 (where conducted) were directly linked to lectures 1 1 3 3 12 20 4.2 5 5 1.17 

Q29 would have been useful for me in this course 2 0 2 4 12 20 4.2 5 5 1.25 

 
Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
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6 Nothing  
7 Nothing  

8 Nothing at all it is good just as it is.however it can get better if the equipment shuch as laptop and projector in the assigned room would be set up on time so that class can 
start on time.  

9 It is over  
 
10 

I don't have a negative critiques really but just a few weeks of the semester was a bit unsettling. We had class the first week, with no lights. We had class the second week 
with no internet. We had class the third week and it got cancelled and then the fourth week we were to be played a video and it wasn't playing, only the audio which was a bit 
challenging for me in particular because I'm much more of a visual aid learner but it helped me to focus a much more than I usually do which was Good. I know the technical 
issues wasn't our lecturer fault so it's understandable. 

 

 
11 I didn't like that I was unsure beforehand of what content that would be covered in each lecture  
12 Everything was great.  

 
Faculty: Michael Jeffress 

Question: How do you think this course could be improved? 
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Response Rate: 47.62% (10 of 21) 

1 Softcopy versions of textbooks should be made available on myelearning.  
2 Just make Dr, Jeffress the lecturer every semester for this course.  
3 It’s just good  
4 It's good how it is.  
5 I think its pretty good just the way it is, I prefer lots of small assignments over the semester rather that one mid term and a major final  

6 I honestly don't see any improvements to be made. I love my tutor Alana Smith, just throwing that out there. She's really fun, outgoing, and intelligent. She makes learning fun 
and easy.  

7 I do not see any need for improvement  

8 Because this course lectures were held in the CLL auditorium, there were many difficulties with the lights, the projectors and the sound system every time we had a session 
which took a lot of teaching time away so i think that should be addressed for the up-coming semesters  

9 As a continuation of the course 1101, the course can maintain the same text as all the information is in the same text for Coms 1101, as well as having a better plan, and 
corse. Possible offer more technical training to Dr. Jeffress or introduce a more competent teacher.  

10 -  
 

 

 

  

   

 
 

 

 
 

 

   

 Response 

Rate: 

How do you think laboratory work/practical activities course components can be improved? Question

: 

Michael Jeffress Faculty

: 

   

   

 

  

 

 

   

   

 
 

 

 Response 

Rate: 

Any other comments Question

: 

Michael Jeffress Faculty

: 

   

   

   

   

 
 

 

 

 
 

 
 

 Response 

Rate: 

How do you think tutorial course components can be improved? Question

: 

Michael Jeffress Faculty

: 
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Course: COMS 6004 - Organisation & Corporate Communication Theory Department: LITCULCOMS 

Responsible Faculty: Michael Jeffress Responses / Expected: 2 / 5 (40%) 

 
Section 1 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q1 the lecturer's performance was 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-
Excellent=5 

 

 
Section 1 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q2 explained his/her expectations of students in the course 0 0 0 0 2 2 5.0 5 5 0 

Q3 made the objectives of all sessions clear 0 0 0 0 2 2 5.0 5 5 0 

Q4 outlined strategies for learning the course material 0 0 0 0 1 1 5.0 5 5 0 

Q5 clearly explained the assessment of the course 0 0 0 0 2 2 5.0 5 5 0 

Q6 used activities that helped me engage with and understand course material 0 0 0 0 2 2 5.0 5 5 0 

Q7 encouraged me to participate in class activities 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q8 encouraged my interest in the course 0 0 0 0 2 2 5.0 5 5 0 

Q9 helped in developing my competence in the subject discipline 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q10 helped in developing my intellectual self-confidence and knowledge 0 0 0 0 2 2 5.0 5 5 0 

Q11 generally gave helpful responses to questions asked 0 0 0 0 2 2 5.0 5 5 0 

Q12 was approachable outside of lectures/classroom sessions 0 0 0 0 2 2 5.0 5 5 0 

Q13 was open to differing points of view 0 0 0 0 2 2 5.0 5 5 0 

Q14 seemed confident and knowledgeable in the subject matter 0 0 0 0 2 2 5.0 5 5 0 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
 

 
Section 2 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q15 the course/module was 0 0 0 0 2 2 5.0 5 5 0 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-

Excellent=5 

 

 
Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q16 material was presented in a manner I could easily follow 0 0 0 0 2 2 5.0 5 5 0 

Q17 material covered stimulated my intellectual development 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q18 textbooks and/or other relevant material were readily available in the library 0 1 1 0 0 2 2.5 2.5 2,3 .50 

Q19 textbooks and/or in-course texts were readily available in the bookstore 0 1 1 0 0 2 2.5 2.5 2,3 .50 

Q20 assignment instructions were clear 0 0 0 0 2 2 5.0 5 5 0 

Q21 assignments and/or in-course tests were marked promptly 0 0 0 2 0 2 4.0 4 4 0 

Q22 feedback on assignments and/or in-course tests was generally helpful 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q23 feedback on assignments and/or in-course tests were useful 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q24 (where applicable) online components were useful 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Q25 (where used) online components helped improve my learning 0 0 0 1 1 2 4.5 4.5 4,5 .50 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
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Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q30 helped me understand the material covered in the classroom sessions 0 0 0 0 1 1 5.0 5 5 0 

Q31 were clearly linked to the theoretical components of the course 0 0 0 0 1 1 5.0 5 5 0 

Q32 were supported by well produced manuals and/or clear instructions 0 0 0 0 1 1 5.0 5 5 0 

Q33 were supported by appropriate properly functioning equipment and/or appropriate specimens 0 0 0 0 1 1 5.0 5 5 0 

Q34 were supported by an adequate number of demonstrators 0 0 0 0 1 1 5.0 5 5 0 

Q35 reports were quickly marked 0 0 0 0 1 1 5.0 5 5 0 

Q36 feedback from marked reports was generally helpful 0 0 0 0 1 1 5.0 5 5 0 
 

Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
 

 

 

 

 Michael Jeffress 

Section 2 Responses Individual 

  
1D 2 3 4 5A N Mean Med. Mode Std 

Dev 

Q26 (where conducted) were adequate 0 0 0 1 0 1 4.0 4 4 0 

Q27 (where conducted) helped me to understand the material covered in the course 0 0 0 1 0 1 4.0 4 4 0 

Q28 (where conducted) were directly linked to lectures 0 0 0 1 0 1 4.0 4 4 0 

Q29 would have been useful for me in this course 0 0 0 0 0 0 0.0 0  0 

 
Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

No participants responded to this question. (0 of 2) Response 

Rate: 

How do you think laboratory work/practical activities course components can be improved? Question

: 

Michael Jeffress Faculty

: 

 

  

 

 

   

 Response 

Rate: 

Any other comments Question

: 

Michael Jeffress Faculty

: 

 

 

 
 

  

 

 Response 

Rate: 

What did you like BEST about this course? Question

: 

Michael Jeffress Faculty

: 

  
 

 Response 

Rate: 

What did you like LEAST about this course? Question

: 

Michael Jeffress Faculty

: 

 
 

 
 

 

 

 

 Response 

Rate: 

How do you think this course could be improved? Question

: 

Michael Jeffress Faculty

: 

No participants responded to this question. (0 of 2) Response 

Rate: 

How do you think tutorial course components can be improved? Question

: 

Michael Jeffress Faculty

: 
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Course: COMS 2101 - Oral Communication Department: LITCULCOMS 

Responsible Faculty: Michael Jeffress Responses / Expected: 39 / 120 (32.50%) 

 
Section 1 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q1 the lecturer's performance was 0 0 1 6 32 39 4.8 5 5 .46 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-
Excellent=5 

 

 
Section 1 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q2 explained his/her expectations of students in the course 0 0 0 11 28 39 4.7 5 5 .45 

Q3 made the objectives of all sessions clear 0 0 1 10 28 39 4.7 5 5 .51 

Q4 outlined strategies for learning the course material 0 0 3 8 28 39 4.6 5 5 .62 

Q5 clearly explained the assessment of the course 0 0 1 11 27 39 4.7 5 5 .52 

Q6 used activities that helped me engage with and understand course material 0 0 2 6 31 39 4.7 5 5 .54 

Q7 encouraged me to participate in class activities 0 0 3 8 27 38 4.6 5 5 .62 

Q8 encouraged my interest in the course 0 0 1 11 26 38 4.7 5 5 .53 

Q9 helped in developing my competence in the subject discipline 0 0 1 9 29 39 4.7 5 5 .50 

Q10 helped in developing my intellectual self-confidence and knowledge 0 0 1 7 30 38 4.8 5 5 .48 

Q11 generally gave helpful responses to questions asked 0 0 0 9 30 39 4.8 5 5 .42 

Q12 was approachable outside of lectures/classroom sessions 0 0 2 7 28 37 4.7 5 5 .56 

Q13 was open to differing points of view 0 1 0 15 21 37 4.5 5 5 .64 

Q14 seemed confident and knowledgeable in the subject matter 0 0 0 4 35 39 4.9 5 5 .30 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
 

 
Section 2 

Michael Jeffress 

Responses Individual 

1 2F 3 4G 5 N Mean Med. Mode Std 
Dev 

Q15 the course/module was 0 0 3 14 22 39 4.5 5 5 .64 

Responses: [1] 1-Poor=1 [2F] 2- Fair=2 [3] 3-Good=3 [4G] 4-Very Good=4 [5]  5-

Excellent=5 

 

 
Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q16 material was presented in a manner I could easily follow 0 0 1 11 27 39 4.7 5 5 .52 

Q17 material covered stimulated my intellectual development 0 0 3 9 26 38 4.6 5 5 .63 

Q18 textbooks and/or other relevant material were readily available in the library 1 1 8 6 15 31 4.1 4 5 1.08 

Q19 textbooks and/or in-course texts were readily available in the bookstore 1 2 9 4 9 25 3.7 4 3,5 1.15 

Q20 assignment instructions were clear 0 0 1 10 28 39 4.7 5 5 .51 

Q21 assignments and/or in-course tests were marked promptly 0 0 1 12 26 39 4.6 5 5 .53 

Q22 feedback on assignments and/or in-course tests was generally helpful 0 0 2 7 30 39 4.7 5 5 .55 

Q23 feedback on assignments and/or in-course tests were useful 0 0 3 8 28 39 4.6 5 5 .62 

Q24 (where applicable) online components were useful 0 0 0 10 28 38 4.7 5 5 .44 

Q25 (where used) online components helped improve my learning 0 1 0 12 25 38 4.6 5 5 .63 

Responses: [1D] 1-Strongly Disagree=1  [2] 2-Disagree=2  [3] 3-Neutral=3  [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

The University of the West 
Indies 

St. Augustine 

Semester 1 2018-2019 
Survey 

 

 Michael Jeffress 

Section 2 Responses Individual 

  
1D 2 3 4 5A N Mean Med. Mode Std 

Dev 

Q26 (where conducted) were adequate 0 0 1 10 28 39 4.7 5 5 .51 

Q27 (where conducted) helped me to understand the material covered in the course 0 0 0 9 29 38 4.8 5 5 .43 

Q28 (where conducted) were directly linked to lectures 0 0 3 10 24 37 4.6 5 5 .64 

Q29 would have been useful for me in this course 0 0 0 8 26 34 4.8 5 5 .42 

 
Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 
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Section 2 

Michael Jeffress 

Responses Individual 

1D 2 3 4 5A N Mean Med. Mode Std 
Dev 

Q30 helped me understand the material covered in the classroom sessions 0 0 2 2 14 18 4.7 5 5 .67 

Q31 were clearly linked to the theoretical components of the course 0 0 3 3 10 16 4.4 5 5 .79 

Q32 were supported by well produced manuals and/or clear instructions 0 0 3 1 13 17 4.6 5 5 .77 

Q33 were supported by appropriate properly functioning equipment and/or appropriate specimens 0 0 3 3 9 15 4.4 5 5 .80 

Q34 were supported by an adequate number of demonstrators 0 0 5 0 11 16 4.4 5 5 .93 

Q35 reports were quickly marked 0 0 3 3 11 17 4.5 5 5 .78 

Q36 feedback from marked reports was generally helpful 0 1 3 2 11 17 4.4 5 5 .97 
 

Responses: [1D] 1-Strongly Disagree=1 [2] 2-Disagree=2 [3] 3-Neutral=3 [4] 4-Agree=4 [5A] 5-Strongly Agree=5 

 

Faculty: Michael Jeffress 

Question: What did you like BEST about this course? 

Response Rate: 74.36% (29 of 39) 

1 the mandatory interaction between the sstudents  
2 improved my communication skills  
3 Very interactive and really assisted in building my confidence and presenting skills  

4 This course helped me greatly in building confidence as a student. I was able to transcend what I learnt in all my other courses. My favourite thing about this course were my 
tutorials and the fact it was 100% coursework  

5 This course provides students with practical exercises. It is much better than having to cram for an exam.  
6 The tutorials were amazing. Al the feedback and comments given was very helpful  
7 The opportunity to build my confidence in speeches  
8 The lecturer seemed to know what he was talking about and although it was a lecture it didn't feel burdensome or heavy. The use of humour and storytelling helped.  

9 The lecture and tutor was engaged in the course which motivated me to be the same. The fact that all assignments were so practical made the course incredibly useful and 
worthwhile.  

10 The fact that it did not have a final exam. I felt like I learnt a lot about public speaking.  
11 The different speeches and that public speaking made me gain self confidence  
12 The delivery of the course content  
13 The application of the knowledge obtained in the course in the form of oral speeches, as well as the impromptu speeches  

 

14 
The Lecturer made the course fun, enjoyable and everything that goes along with happiness... this was  my best  course  for  the  semester, not  just  because  of  its  100% 
coursework  but  it  was  designed with the student  in mind(a course where the student  will  and must excel). This course allowed me to acknowledge my strength and improve on    
my weaknesses. Dr.Jeffress is an awesome Lecturer ... Thank you Dr.Jeffress 

 
 

15 That it was interactive and 100% course work  
16 Lecturer and activities during tutorials  
17 It's 100% coursework and the speeches were simple  
18 It allowed to face my strong fear of presenting and speaking infront of an audience/ group of people. Which is the entire premise of me doing a minor in Communications.  
19 I loved that I developed myself further as a confident public speaker and that I learnt so much applicable lessons for life.  
20 I loved everything about this course, especially the impromptu speeches and my tutor.  
21 I liked that we were able to do a variety of speeches that required different skills.  
22 I enjoyed the presentations. I discovered many things that I wasn't aware of.  
23 I enjoyed the practicals  
24 Everything  

25 Dr. Jeffres is wonderful as a lecturer but also because of his utilization of online assessments. The interactive coursework was also enjoyable and the fact that the course is 
mostly, if not all coursework, made me like this class quite a lot.  

 
26 

Dr. Jeffers was very funny, interactive and demonstrated sufficient experience and knowledge in oral communications. The course was not boring and hence the lectures were 
easy to go to (in that I did not find it difficult to attend the weekly session). Also, Ms. Antonia as a tutor was excellent. Both her and Dr. Jeffers teaching and feedback helped 
me to understand and improve my oral communications. Extremely helpful and useful course. Also, the 100% coursework in weekly speeches was great at teaching us to 
overcome fear and speak out in front of crowds. 

 

 
27 Dr Jeffress is knowledgable, relatable, and reasonable. My favourite course this semester!  
28 Birthday headlines speech  

 
29 

1. VERY USEFUL IN EVERYDAY LIFE 
 

2. IMPROVES YOUR METHODS OF COMMUNICATION 
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Faculty: Michael Jeffress 

Question: What did you like LEAST about this course? 

Response Rate: 61.54% (24 of 39) 
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1 the broken air condition unit for the class itself  
2 the amount of printing I had to do  
3 nothing  
4 n/a  
5 missing class resulted in inconvenience, it was easy to miss assignments  
6 Weekly assignments were a bit too much at times  
7 The weekly online MCQ quizzes were a bit much, especially coming up to mid-semester when other courses had mid-term exams, it then became a bit overwhelming.  
8 The timing of the tutorial  
9 The fact that the ac at CLL audit was not working for the entire semester.  

10 The fact that it was after lunch i was very sleepy however dr Jeffers excitement made it interesting  
11 The assignments and weekly quizzes were draining but it was doable  
12 The A/C in the CLL Auditorium continues to be out of service. It's difficult for us to learn when the classroom is so hot and uncomfortable.  
13 Nothing  
14 Nothing  
15 Needed some definitions and terms that were in the textbook/reading material to be further explained either in class or the tutorial.  
16 N/A  
17 I really liked this course, my eyes are blinded.  
18 I loved everything about this course so I can't think of anything I didn't like  
19 I had to spend money to print out rubrics and other documents for this course on a weekly basis.  
20 He would often speak mostly about himself and stray and i liked that least.  
21 Having to do a speech every week,but it's totally necessary.  

 

 
22 

Having to present my speeches in front of a crowd. Additionally, there is no consideration given towards working students. It is about time that Communication Studies be offered 
as evening classes. I signed up as a part-time student and I was forced to take time off from work to attend this class at 1pm. Further, I was late to class once after being kept 
back by the rain (I am also unable to walk quickly because I have a knee injury). The lecturer gave a quiz and refused to let me take the quiz because I was late, even though I 
explained my situation. I find this unacceptable because my lateness was not a result of irresponsibility but was due to circumstances out of my control. I am only given an hour 
to leave my workplace and get to my classes on time. If the lecturer is concerned about attendance and punctuality then he should also realize that certain students are making 
great sacrifices to attend the class and should not be penalized for things that are beyond their control. 

 
 

 
23 Birthday Headline Speech- It was a good idea but it was somewhat difficult to find articles that had the same theme.  
24 Back to back speeches  

 

Faculty: Michael Jeffress 

Question: How do you think this course could be improved? 

Response Rate: 43.59% (17 of 39) 

1 well the textbook for this course is not available in the library, so i think this should be taken into consideration.  
2 quizzes should not be given as soon as class has begun  
3 it's perfect  
4 fixing the ac. more speeches  

5 This course is well structured given the nature of the objectives. I think one thing that can be improved though are the online assessments. Maybe another way or method can 
be used to assess theory.  

6 There's nothing that I can think of.  
7 The instructions for certain assignments were a bit unclear at times.  
8 Lessen the load of assignments  
9 Its perfect  

10 It's fine the way it is. Maybe have a final speech where individuals have to do deliver a speech infront of the entire class rather than their tutorial, due to the fact that they 
would become adjusted to that specific demographic/audience.  

11 I think this is a great course  
12 I think it's a really good course  
13 Don't need any improvement at the moment  
14 Course is competent as is. I cannot suggest an improvement  
 
15 

By reducing the number of weekly MCQs to probably 4 and not have it run until mid-semester. Also, the pop-quizzes could have been structured better. I've attended every 
lecture but missed one or two of the pop-quizzes due to rain or some other keep back which I could not have avoided. Carrying a weighting of 15%, I do think its unfair that due 
to situations beyond my control, I would have lost roughly 7 marks (missing an A+) because of that. So either have the pop-quizzes in the middle of the class or reduce the 15% 
weighting. 

 

 
16 By keeping Dr. Jefress as lecturer  
17 A mixture of practical and theory would be nice.  
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Question: How do you think tutorial course components can be improved? 

Response Rate: 48.72% (19 of 39) 

1 rooms should be equipped, example with projectors  
2 nothing, it was great  
3 Yes. Preliminary draft exercises before the actual assignment date.  
4 Tutorials were good  
5 Tutorial component was adequate.  
6 There could be some more exciting activities to make the class more interesting.  
7 The tutorial components can be improved where the other presentations and uploaded to Youtube.  
8 The tutorial is fine the way it is.  
9 The tutorials were excellent, no need to improve  

10 Overall, there is nothing I would change with the tutorials for this class. I can only speak from my experience, but the tutor as well as the the tutorials were excellent. This 
really helped me apply what was learnt within the lectures, gave me a chance to practice and build myself as well as receive constructive criticism to improve.  

11 Nothing, its perfect  
12 No suggestions. Tutorials were extremely helpful.  
13 My tutorial teacher (Ms. Mungal) was the best so I don't really have any points to suggest improvements from.  
14 More interactive with students  
15 Lecturers need to make sure Tutors are fully aware of the requirements and timeline for assignments/practicals.  
16 It is great as it is. Don't change.  
17 Don't need to be improved at the moment.  
18 A more appropriate venue would help students to learn better.  
19 -  

 

Faculty: Michael Jeffress 

Question: Any other 

comments Response Rate: 30.77% 

(12 of 39) 

 

 

 

 

 
 

 
 

guess that might be an entire course by itself. Also, just some audience analysis, at the end of your next course, trying playing "Party Done" by Machel Montano 
and Angela Hunte. This might connect more with your students than "The Final Countdown" by Europe. Thank you for everything. 

 

 
everyone who is suppose to be there is there and benefits from the 15%. 

 

I generally enjoyed doing this course. Dr. Jeffress made the course exciting each week in lecture and I felt like I learnt a lot about public speaking. 

 

 
 

 

 

 

 

 

 

 

 

 
 

   

 
 

 

 
 

 

 
 

 

 
 

 

   

   

 Response 

Rate: 

How do you think laboratory work/practical activities course components can be improved? Question

: 

Michael Jeffress Faculty

: 
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